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7KLV�VWXG\�DLPV�WR�GHWHUPLQH�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�IRXU�SHUVSHFWLYHV�RQ�WKH�
,7�EDODQFHG�VFRUHFDUG�XVHG�DV�YDULDEOHV��FRUSRUDWH�FRQWULEXWLRQ��XVHU�RULHQWDWLRQ��
RSHUDWLRQDO� H[FHOOHQFH�� DQG� IXWXUH� RULHQWDWLRQ� VXSSRUWHG� E\� ��� LQGLFDWRUV� WDNHQ�
IURP�WKH�DOLJQPHQW�JRDOV�UHIHUULQJ�WR &2%,7�������9DULDEOHV ZLOO�EH�SURFHVVHG�LQWR�
D�VWDWHPHQW�LQ�WKH�TXHVWLRQQDLUH��DQVZHUHG�XVLQJ�D�/LNHUW�VFDOH�E\�HPSOR\HHV�RI�WKH�
7RS�����DQG�*RYHUQPHQW�8QLWV�DW�37��7HOHNRPXQLNDVL�,QGRQHVLD�7EN�E\�JHQHUDWLQJ�
���UHVSRQGHQWV��7KH�TXHVWLRQQDLUH�UHVXOWV�DUH�XVHG�DV�LQLWLDO�GDWD�IRU�DQDO\VLV�XVLQJ�
D� VWUXFWXUDO� HTXDWLRQ� PRGHO� DSSURDFK� RU� FRPPRQO\� NQRZQ� DV� 6(0�� XVLQJ� WKH�
6PDUW3/6�����DSSOLFDWLRQ��'DWD�SURFHVVLQJ�LQ�WKLV�UHVHDUFK�FRQVLVWV�RI�WHVWLQJ�WKH�
RXWHU�PRGHO��WHVWLQJ�WKH�LQQHU�PRGHO��DQG�WHVWLQJ�WKH�K\SRWKHVLV�XVLQJ�W�VWDWLVWLFV��
7KH�RXWHU�PRGHO�LV�XVHG�WR�WHVW�WKH�YDOLGLW\�DQG�UHOLDELOLW\��7KH�YDOLGLW\�WHVW�LV�FDUULHG�
RXW�E\�DVVHVVLQJ�WKH�UHVXOWV�RI�FRQYHUJHQW�YDOLGLW\�DQG�GLVFULPLQDQW�YDOLGLW\��7KH�
UHOLDELOLW\�WHVW�ZDV�FDUULHG�RXW�XVLQJ�WKH�YDOXH�RI�&URQEDFK
V�DOSKD��,Q�FRPSDULVRQ��
WKH�LQQHU�PRGHO�LV�XVHG�WR�DQDO\]H�5� DQG�VHH�WKH�LQIOXHQFH�EHWZHHQ�YDULDEOHV��7KLV�
VWXG\�LQYHVWLJDWHV�WKH�PRGHO��ZKLFK�VWDWHV�WKDW�IXWXUH�RULHQWDWLRQ�KDV�D�SRVLWLYH�DQG�
VLJQLILFDQW�HIIHFW�RQ�RSHUDWLRQDO�H[FHOOHQFH��RSHUDWLRQDO�H[FHOOHQFH�KDV�D�SRVLWLYH�
DQG�VLJQLILFDQW�LPSDFW�RQ�XVHU�RULHQWDWLRQ��DQG�XVHU�RULHQWDWLRQ�KDV�D�SRVLWLYH�DQG�
VLJQLILFDQW�LPSDFW�RQ�FRUSRUDWH�FRQWULEXWLRQ�

.H\ZRUGV² LQIRUPDWLRQ�WHFKQRORJ\��,7�EDODQFHG�VFRUHFDUG��VPDUW3/6��VWUXFWXUDO�
HTXDWLRQ�PRGHO��&2%,7�����


