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Business is any activity that aims to produce goods and services for profit. The food 

and beverage industry is one of the main manufacturing industries that makes a 

significant contribution to national economic growth.  One example from the 

beverage industry is Chi-Chi Thai tea which sells drinks in cup form. With the busy 

interest of the public who wants to buy drinks, it makes Chi-Chi Thai Tea difficult 

in managing the company, one of which is to queue up to order drinks. 

 

 
 

Researchers will build a web-based application. The software development model 

that will be used for Chi-Chi Thai Tea application development is Waterfall. The 

waterfall was chosen  because of its suitability with the conditions of the small 

number of development teams. 

 

From the description above states that the Chi-Chi Thai tea application was built 

with the aim of making it easier for customers and Chi-Chi Thai Tea in the process 

of ordering drinks which will be more effective and efficient. 
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