
XI 
 

 

DAFTAR GAMBAR 

 

GAMBAR II- 1 MATURITY LEVEL ..................................................................................................... 10 

GAMBAR II- 2 CAPABILITY LEVEL ................................................................................................... 11 

GAMBAR III- 1MODEL KONSEPTUAL ............................................................................................... 16 

GAMBAR III- 2 SISTEMATIKA PENELITIAN ....................................................................................... 18 

 


