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ABSTRACT 
 

 

 

 

Transmission of COVID-19 in family clusters still dominates in Jakarta. The factor in 

the occurrence of COVID-19 transmission in family clusters is that there are 

unintentionally family members who bring the virus into the house so that the role of 

family communication is urgently needed to break the chain of COVID-19 

transmission through the implementation of family functions in COVID-19 health 

literacy. This study aims to find out how the role of family communication in the 

application of family functions in COVID-19 health literacy. The research method 

used is descriptive qualitative with a phenomenological approach and paradigm as 

well as thematic analysis assisted by ATLAS.ti software. The results of this study 

indicate that the role of family communication is conceptualized based on 

conversation and high conformity in the application of family functions in COVID-19 

health literacy. The application of social and cultural functions as well as protection 

functions are conceptualized based on conversations. Then the application of the 

reproductive function and the environmental development function are conceptualized 

based on conformity. Then the application of religious functions, functions of love and 

affection, functions of socialization and education, and economic functions are 

conceptualized based on conversation and conformity. 
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