DAFTAR ISI

PROSES KOMUNIKASI MELALUI ZOOM PADA PEMBELAJARAN DARING

DI UNIVERSITAS PENDIDIKAN INDONESIA ... i
HALAMAN PENGESAHAN ...t i
KATA PENGANTAR ..ottt a e e e e e s s a e e e e e e e s s ennneees WY}
AB S T R A e e e et aaeaaa Vi
AB ST R A CT L.t e et e e e e aaaaaaan vii
DAFTAR IS] e e e a e e e e e s st araeeaeeaaans viii
DAFTAR GAMBAR ...ttt a e e e e e e e e e e e e e nnenees X
D el N Y ] Xi
DAFTAR LAMPIRAN ... ettt sasssssssssnssnsnsssssnnnsnnnnnnnnns Xii
BAB | PENDAHULUAN ...t ssssssasssssssssssnnsssnnsssnnsnnnnns 1
1.1 Latar Belakang Penelitian ...........cccoovieiiiiiiiiiieiie e 1
1.2 FOKUS PENEILIAN ....eieiiie ettt e e 4
1.3 Identifikasi Masalah.............ccccoiiiiiii 5
1.4 Tujuan PeNEIILIAN ......c.vveeiiie e e e 5
1.5  Kegunaan Penelitian ............coovveiiiieiiie e 5
1.6 Lokasi dan Waktu Penelitian............cccooveiiiiiiiiiie e 6
BAB 1l TINJAUAN PUSTAKA ...ttt 10
2.1 RANQGKUMAN TOMI c.uvvveiiiieeciiie ettt et e e e e e ennee e 10
2.1 1 KOMUNIKAST .eiiiviiiiieiie ettt 10
2.1.2  Komunikasi KelompokK ..........cooveiiiieiiiic e 13
2.1.3  Komunikasi PendidiKan ...........cccooveiieiiiiiieiiie e 14
2.1.4  Pembelajaran Daring..........cccccovueeiiieeiiiec e 17
2.1.5  DIgItal NALIVE ....cooiiieeiiie e 19
2.1.6  ZOOM MEEBLING ..eeeiveiee ittt ettt 20

2.2 Penelitian TerdahulU ..........cooooiiiiiiii s 21
2.3 Kerangka PEMIKIFAN .........ccoviiiiiieiiie e 32
BAB 11l METODOLOGI PENELITIAN.......oiiiiiiit et 33
3.1 Paradigma Penelitian ............ccoooviiiiiii i 33
3.2 Subjek dan Objek Penelitian ..........ccceeiiiieiiiee i 34
3.2.1  Subjek Penelitian ...........ccoviiiiieiiiiiie e 34
3.2.2  Objek Penelitian .......c.oevviiiiiiiieeccee e 34

3.3 LoKaSi PENEIILIAN .....ooiiiiiiiiii e 34



34 UNIE ANGLISIS ...t 34

3.5 Informan Penelitian..........coouiiiiiii e 36
3.6 Pengumpulan data Penelitian ...........c.ccoooiiiiiiiiiiiiie e 36
3.7 Teknik ANAlisiS Data .........ccueeiuereiiireiiiie e 37
3.8 Teknik Keabsahan Data ...........ccuveiiereiiiiieiiiie e 38
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ... 39
4.1 Karakteristik INfOrman..........cccooouveiiiie e 39
4.2 HaSH WAWANCAIA .......eeeiieeeeiiieeeiiieeeiee e see e sie e ea e ea e ntee e e nnaeeenneaeesnneee s 42
4.2.1  KOMUNIKALOT. . ..tiiiiiiie e e e enaee e seeee s 42
B.2.2  PEBSAN e 44
A.2.3  MEAIA ...eveee et raa e 47
4.2.4  Mengartikan kode atau iSyarat ............cceovveriiiiieiiiesieee e 49
4.25  KOMUNIKAN ....oiiiiii ettt e e e ee e snee e 51
2.6 RESPON....ciiiiiieitie et 53

4.3 PemMbDANASAN .....cuiiiiiiii et 55
4.3. 1 KOMUNIKALOT .. ..ieiiiiieiiii ettt 55
B.3.2  PESAN ..o 56
4.3.3 MBI .eoveeiieieieeeee e et 58
4.3.4  Mengartikan kode atau iSYarat ..........ccccccvuveiiiveeiiieeeiieecieeesee e 60
4.3.5  KOMUNIKAN ....oiiiiiiiiiicee e 61
4.3.6  RESPON...cuiiiiiiiiie ittt a e 63

4.4 Hasil Forum Group DiISCUSSION ......cccvvieiiieeiiieeeiir e eiir e e sveeesieeesaeeesieae s 64
BAB V KESIMPULAN DAN SARAN ...ttt 65
5.1 KeSIMPUIAN.....c.oeiiiiie e e 65
D2 SAIAN .o e e 66
DAFTAR PUSTAKA .ottt te e anes 67
LAMPIRAN L.ttt sttt e ba et e e e s e te e teeteebeeneeanes 69



	DAFTAR ISI

