Tabel 1.
Tabel 1.
Tabel 1.

Tabel 2.
Tabel 2.
Tabel 2.

Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.

Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Hasil Pra Survey Pada Konsumen Matahari Department Store ...........ccccoevevveveseeieennennn 7
2 Hasil Pra Survey Mengenai Perbandingan Harga............ccocoooviiiiieiiienc e 8
3 Pendapatan dan Laba Matahari Department STOre .........cccccevveieieeiesie e 10
1 Penelitian TerdaNulu SKITPSi.......cueiiiiiiieie e 21
2 Penelitian Terdahulu Jurnal Nasional .............ccoooviieiin i 25
3 Penelitian Terdahulu Jurnal INternasional ..............ccocviiiiininiene e 33
1 Operasional Variabel Harga, Kualitas Pelayanan dan Keputusan Pembelian................... 38
2 INStrUMEN SKaIA LIKEIT.....cc.eeiiiieciieeee et st nreas 41
3 Hasil Uji Validitas Variabel Financial Planning...........cccoccovviieiieiicie e 45
4 Hasil Uji Validitas Variabel Kualitas Pelayanan ..o 46
5 Hasil Uji Validitas Variabel Keputusan Pembelian...........ccccccoeiieiiiie i 47
6 Hasil Uji Reliabilitas Variabel Harga ...........ccoooeiiiiiiieiseeees e 48
7 Hasil Uji Realibilitas Variabel Kualitas Pelayanan .............ccccccevveieiiieiieeie s 49
8 Hasil Uji Realibilitas Variabel Keputusan Pembelian ..., 49
9 Kriteria INterprestasi SKOT..........ciieiiiie ettt reesteeeesre s 51
1 Perincian Penyebaran Kuesioner Penelitian .............cccooveiveiiiiciieie e 57
2 Tanggapan Responden Terhadap Narga.........c.ccooeeieiiieniiinieieeces e 62
3 Skor Total Dari Variabel Harga..........cccveiiiieiieie et 67
4 Tanggapan Responden Terhadap Kualitas Pelayanan ............ccoceoeiiiiniiininininee 70
5 Skor Total dari Variabel Kualitas Pelayanan..............cccccoovveiiiieiicieeie e 77
6 Tanggapan Responden Terhadap Keputusan Pembelian............ccccooovviiiiiinenieniienecienenn 79
7 Skor Total dari Variabel Keputusan PeEmMbBelian ............ccccoveviiieieiie e 84
8 HASIL ONE-SAMPLE KOLMOGOROV-SMIRNOV TEST ....ccoceiiieiieecee e, 88
9 Hasil Uji MUIIKOIINEAITLAS .........oiveeiieeieiic ettt 89
10 HASIL UJI ANALISIS REGRESI LINEAR BERGANDA ..o, 91
O T G T I L) SRS 93
12 HaSil Uji F (STIMUITAN) ..o 94
13 Hasil Uji Koefisien DeterminaSi.........cccciveieiieiieie s 95

Xiil



