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Abstract

The coffee shop (warkop) has now become a gathering and resting place for some of the general public,
even now the coffee shop (warkop) has become one of the places people have chosen to discuss with their
relatives. However, the lack of information about coffee shops (warkop) resulted in a lack of activity for
consumer visitors, especially coffee shops which are located in non-strategic locations. To deal with this
problem, an information system that has a high level of usability is needed to meet the information needs
of a coffee shop (warkop). One solution is to develop an information system using the User Centered Design
(UCD) method. The application built in this study is named Carikopi, Carikopi is an application built using
the UCD method, this application gets a user satisfaction level of 90.27%.
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