
PREFACE 

In the name of Allah SWT the most merciful and gracious, I would like to say thank 

you because he has given an opportunity for the author to finish the thesis properly. I also want 

to convey shalawat and salam to the las messenger of God, Muhammad Prophet.  

The thesis entitled “The Role of Multichannel Integration, Trust, Offline and 

Online Customer Loyalty towards Sociolla’s Customer Repurchase Intention” is 

structured to meet the requirements of the undergraduate in the department of Business 

Administration, faculty of Communication and Business, Telkom University, Bandung.  

In the preparation of completing this thesis , the author has received a lot of guidance, 

motivation and advised from so many parties. Therefore, the author wants to say thank you to: 

1. Allah SWT who has given his blessing to the writer for making this thesis. 

2. Mrs. Trisha Gilang Saraswati, S.E., M.S.M  as a supervisor for the support and guidance 

the author during making this thesis. 

3. All staff of Business Administration department who helped the author to completing 

this thesis. 

4. All the lecturers of Business Administration department that have been provide 

knowledge during these past 3 years. 

5. My parents Iwan Setiawan and Ratnasari who always supporting, praying, and always 

give encouragement both morally and materially for the author. 

6. My beloved brothers Rafli Rismansyah Setiawan and Razwa Irzan Apriliansyah 

Setiawan who always supporting the author. 

7. All of my friends in AB-41-INT who has helped, supported, and share joy & sorrow 

from the beginning until now.  

8. All the seniors who have provided a direction and examples regarding the thesis. 

Thank you to all those who have helped and encouraged me in working on this thesis. 

hopefully, may Allah SWT always bless those mentioned above and all their sacrifice 

becomes their merciful deeds to help them gain a success in their future life. The writer 

realizes that there are still many shortcomings in writing this thesis  
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that must be corrected. Therefore, any constructive criticism and suggestion will be gladly 

accepted. Finally, it is expected that this thesis will be beneficial for the readers especially 

for Telkom University student.  

Bandung, March 2021 

 

Riza Raisani Alyasa 
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