
 
 

vii 
 

 DAFTAR ISI  

 

HALAMAN PENGESAHAN ................................................................................ i 

HALAM PERNYATAAN .................................................................................... ii 

KATA PENGANTAR .......................................................................................... iii 

ABSTRAK ............................................................................................................. v 

ABSTRACT .......................................................................................................... vi 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR TABEL ................................................................................................. x 

DAFTAR GAMBAR ........................................................................................... xii 

DAFTAR LAMPIRAN ...................................................................................... xiii 

BAB I ...................................................................................................................... 1 

1.1 Gambaran Umum Objek Penelitian ..................................................... 1 

1.1.1 Visi dan Misi Universitas Telkom .................................................. 2 

1.2 Latar Belakang Masalah ........................................................................ 2 

1.3 Rumusan Masalah Penelitian .............................................................. 10 

1.4 Tujuan Penelitian ................................................................................. 10 

1.5 Kegunaan Penelitian ............................................................................ 10 

1.5.1 Kegunaan Teoritis ......................................................................... 10 

1.5.2 Kegunaan Praktis .......................................................................... 10 

1.6 Sistematika Penulisan .......................................................................... 11 

BAB II .................................................................................................................. 12 

2.1 Tinjauan Pustaka Penelitian ............................................................... 12 

2.1.1 Komunikasi .................................................................................... 12 

2.1.2 Pandemi .......................................................................................... 16 

2.2 Penelitian Terdahulu ............................................................................ 19 

2.3 Kerangka Penelitian ............................................................................. 26 

2.4 Hipotesis Penelitian .............................................................................. 26 

2.5 Ruang Lingkup Penelitian ................................................................... 27 

BAB III ................................................................................................................. 28 



 
 

viii 
 

3.1 Jenis Penelitian ..................................................................................... 28 

3.2  Variabel Operasional ........................................................................... 28 

3.2.1 Variabel Operasional dan Skala Pengukuran ............................ 28 

3.2.2 Skala Pengukuran ......................................................................... 41 

3.4  Populasi dan Sampel Penelitian .......................................................... 42 

3.4.1 Populasi .......................................................................................... 42 

3.4.2 Sampel ............................................................................................ 43 

3.5  Pengumpulan Data ............................................................................... 43 

3.5.1 Teknik Pengumpulan Data .......................................................... 43 

3.5.2 Sumber Data .................................................................................. 43 

3.6  Uji Validitas dan Reliabilitas ............................................................... 44 

3.6.1 Uji Validitas ................................................................................... 44 

3.6.2 Uji Reliabilitas ............................................................................... 47 

3.7  Teknik Analisis Data ............................................................................ 48 

3.7.1 Statistik Deskriptif ........................................................................ 48 

3.7.2 Uji Normalitas ............................................................................... 50 

3.7.3 Analisis Regresi Linear Sederhana ............................................. 50 

3.8  Pengujian Hipotesis .............................................................................. 50 

BAB IV ................................................................................................................. 52 

4.1 Pengumpulan Data ............................................................................... 52 

4.2 Karakteristik Responden ..................................................................... 52 

4.2.1 Karakteristik berdasarkan Daerah Asal .................................... 52 

4.3 Hasil Penelitian ..................................................................................... 54 

4.3.1 Hasil Analisis Data Variabel X .................................................... 54 

4.3.2 Hasil Analisis Data Variabel Y .................................................... 71 

4.3.3 Tipologi Pola Komunikasi Keluarga dan CMC. ........................ 75 

4.4 Uji Asumsi Klasik ................................................................................. 81 

4.4.1 Uji Normalitas ............................................................................... 81 

4.4.2 Analisis Regresi Linear Sederhana ............................................. 83 

4.4.3 Uji Hipotesis ................................................................................... 85 

4.5 Pembahasan .......................................................................................... 85 



 
 

ix 
 

4.5.1 Gambaran CMC pada  keluarga consensual. ............................ 86 

4.5.2 Gambaran CMC pada  keluarga pluralistik. ............................. 87 

4.5.3 Gambaran CMC pada  keluarga Protektif. ................................ 88 

4.5.4 Gambaran CMC pada  keluarga Laissez-Faire. ........................ 90 

4.5.5 CMC berdasarkan tipe pola komunikasi keluarga. .................. 92 

BAB V ................................................................................................................... 95 

5.1 Kesimpulan ........................................................................................... 95 

5.2 Saran ...................................................................................................... 96 

5.2.1 Saran Akademis ............................................................................ 96 

5.2.2 Saran Praktis ................................................................................. 96 

DAFTAR PUSTAKA .......................................................................................... 98 

LAMPIRAN ........................................................................................................... 1 

 

 

  


