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ABSTRACT 

Surya Laundry is a laundry company as well as a clothes pick up iron which is located 
on Jl. Sukabirus No. B7, RT 02/08, Dayeuhkolot, Bandung, West Java. In its day 
operations Surya Laundry gets some obstacles such as ordering laundry is still 
classified as manual using the telephone. In addition, customers also do not know the 
stages that have been completed at Surya Laundry. Therefore this application was 
created to assist Surya Laundry in its daily operational activities. This application was 
created using the SDLC waterfall model method, using the MySQL database system 
and using codeigniter in coding using the PHP language. This application can handle 
the Surya Laundry operational process starting from ordering laundry by the 
customer, pick-up by the shuttle officer using Google Maps as a benchmark, and 
customers will also know the process that has been ordered. With this application will 
have a good impact for Surya Laundry and will cause customer interest to subscribe. 
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