
 

vii 

ABSTRACT 

This project discusses a startup called Gonigoni also a case study of making a 

Gonigoni customer application. Gonigoni is a business that provides a waste 

management system from source to end. Currently Gonigoni has several services 

including Gonicorner, Gonipartner, Gonimenabung and several products, namely the 

garbage bank application and customer application. Gonigoni has given public 

concern about the waste they produce, improved environmental health and increased 

people's income with garbage. The case study discussed in this final project is an 

application that addresses issues related to waste bank operations ranging from 

operational controls and monitors, customer platforms, to garbage pickup services. 

The processes contained therein must be managed in detail and clearly. But many of 

the people who have not contributed and know the garbage bank. With the 

construction of this application, it can make a platform that can be used by the public 

in exchanging waste into something useful. 
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