ABSTRACT

This research was conducted to determine the effect of Knowledge Management (X1), Skill (X2)
and Attitude (X3) on Employee Performance (Y) Telkom Education Foundation Bandung.

In this study using quantitative methods with analytical techniques used are descriptive
analysis, multiple linear regression analysis, hypothesis testing (T test & F test), coefficient of
determination (R2), and sampling using the sampling technique method that is non-probability
sampling by type is saturated sampling. The number of respondents in this study was 77
respondents.

The results of research conducted by researchers show that Knowledge Management is in
quite good category, the Skill variable is in the good enough category, that is, the Attitude variable
is in the good enough category, the Employee Performance variable is in the good category.

The conclusion of this study Hypothesis testing results indicate that together there is a
significant influence between knowledge management, skills and attitude on the performance of
Telkom Bandung Education Foundation employees
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