DAFTAR GAMBAR

Gambar 1.1 GUEST COMMENT REVIEW
Gambar 1.2 GUEST COMMENT REVIEW
Gambar 1.3 GUEST COMMENT REVIEW

Gambar 2.1 Dry Vacuum Cleaner...........

TRIPADVISOR......cooviiiiiiiiiiiiins

TRIPADVISOR......cooviviiiiiiniiins

TRIPADVISOR.......cevtiriiereeriieeeene

Gambar 2.2 Wet and Dry Vacuum Cleane........ccccceeeeveviieeeecieeeeeeciiee e

Gambar 2.3 Polishing Maching..........coccuviiiiiciiieeccccee e

Gambar 2.4 Shampooing Carpet Machinge........ccccocvvieeeicciiee i

Gambar 2.5 Extraction Machine...........ooovvvviiiiiiiiiiiiiiccceeeeeee e

Gambar 2.6 Blower Machine..........coooviiiiiiiiiiiiiiiieee et e e e e e eeeeeeeeees

Gambar 2.7 Carpet IMASter.....c.uuiii ettt aree e s saee e s e

Gambar 2.8 Scrubbing Machine.............

Gambar 2.9 Sweeper / BroomKontinum

Gambar 2.10 DUSE PaN...ciiiciiieeiciiieee et e ettt e e s strre e e s e srreeessstaeeessenraeeeesnnens

Gambar 2.1 BruSh.....oooooieiiiiiieeeeeeeeeeeee e e e e e e e e e e aa e

Gambar 2.12 Pail BUCKET.........oiviivieieiiiitiieeeeeeeee e eee e e et e e e e eeeeeeeeeeeeevaeeeeaans

Gambar 2.13 MOpP...cccceeecrvieee e

Gambar 2.14 Water Scop.....cccceeeuvveeennn.

Gambar 2.15 SCOUNNG Pad.....c.uviiiiiiiiee ettt e et e e aaaee s
GaAMDBDAN 2.16 SPONEE....eiiiiiieeeeiiieeeecree e e rtree e e et re e e e s sbre e e esbrae e e s sbaaeeeesaseees
Gambar 2.17 Hand rubber gloVe.........cocuvieiieicee e
Gambar 2.18 BOttle SPrayer.....cccuuiieicccieee ettt
Gambar 2.19 Rubber Scrubber.........c.ooiiiiii e

Gambar 2.20 WIiNAOW ClEANET.....uueieeeeeee et

Gambar 2.21 Carpet Sweeper................

Gambar 2.22 Dust Cloth/Cleaning Cloth

15

15

16

31

31

32

32

33

33

34

34

34

35

35

37

37

38

38

39

39

40

40

41

41

42



Gambar 2.23 Drain Pump.......

Gambar 2.24 Spatula..............

Gambar 2.25 Kerangka Pemikiran ........cocccveiiiiiiiiiniiiieccciee e

Gambar 4.1 Logo Nirwana Gardens RESOIt .....c.uvvvvciveeinciieeeeciieee e

Gambar 4.2 Struktur Organisa

si Nirwana Gardens Resort..........cccccvvvvvveiiinnn.

Gambar 4.3 Stuktur Organisasi Housekeeping Department...........ccccovveeeennens

Gambar 4.4 Guest Comment..
Gambar 4.5 Guest Comment..
Gambar 4.6 Guest Comment..
Gambar 4.7 Guest Comment..
Gambar 4.8 Guest Comment..
Gambar 4.9 Guest Comment..
Gambar 4.10 Guest Comment
Gambar 4.11 Guest Comment

Gambar 4.12 Guest Comment

42

43

48

54

56

57

61

62

63

64

65

66

67

68

69

10



