
ix 
 

DAFTAR GAMBAR 

Gambar 1.1 Trend Q dan MTTR PT XYZ 2018-2019 ........................................... 3 

Gambar 2. 1 Plan Quality Management Overview……………………...……….26 

Gambar 2. 2 Data Flow Diagram Control Quality ............................................... 29 

Gambar 2. 3 Data Flow Diagram Validate Scope ................................................ 30 

Gambar 3. 1 Model Konseptual………………………………………………….35 

Gambar 3. 2 Sistematika Pemecahan Masalah ..................................................... 36 

Gambar 3. 3 Sistematika Pemecahan Masalah (Lanjutan).................................... 37 

Gambar 4. 1 As Plan Drawing Indra Prahasta II………………………………....39 

Gambar 4. 2 Work Breakdown Structure (WBS) Proyek Penambahan Jaringan 

FTTH Indra Prahasta II ......................................................................................... 45 

Gambar 4. 3 Rekapitulasi Hasil Kuesioner PT XYZ ............................................ 58 

Gambar 4. 4 Rekapitulasi Hasil Kuesioner PT ABC ............................................ 58 

Gambar 5. 1 Trend Q & MTTR PT XYZ 2018-2019……………………………61 

 

 

 

 

 

 

 

 


