DAFTAR ISl

HALAMAN PERSETUJIUAN ..ottt i
HALAMAN PERNY ATAAN ..ottt iv
HALAMAN MOTO DAN PERSEMBAHAN..........ccooe e \
KATA PENGANTAR ..ottt e e e e a e e e e e s nneees Vi
AB ST RAK .. e e a e e e viil
Y 1S 1 ¥ O OSSR iX
DAFTAR ISH ... a e e e e s e e e e e e e e e e nnneees X
DAFTAR TABEL ... snsnsnnsnnsnnnnnnnnes Xiii
DAFTAR GAMBAR ...t e e e e e e XV
DAFTAR LAMPIRAN ..o ssssnsssssnnssssnnsnsnnnnnnnnns XVi
BAB | PENDAHULUAN ...t nssnsssnnnnsnnnnnnnnnns 1
1.1 Gambaran Umum Objek Penelitian...........ccccooiiiiiiiiiiiiiiiese e 1
1.1.1 Gambaran Umum OrganiSaSI.........c.eeeiureeriuereiiieresiureasueessneessneeessseeennns 1
1.1.2 Visi dan MiSi OrganiSaSi..........cueeiureeiiueeeiiuireiiieessieeasieessneeesneeesseeeanns 2
I I To (o @ g 1 PR STRPR 2
1.1.4 SErUKEUF OFQANISASE ..eeiuvvreirireiiieeeiieeestieeesieeesiaeesstaeeasnaeeesraeeesnaeeeenseeeanes 3
1.1.5 Tugas POKOK OrganiSaSi .........cc.eeeiureeiiureeiiiieesiieessiieessiieessseeesaeeesseeeanns 3
1.2 Latar Belakang Masalah ..............ccoveiiiiiiiic e 8
1.3 Identifikasi Masalah ...t 15
1.4 TUJUAN PeNelItIAN.......c.vve it e e 15
1.5 Kegunaan Penelitian ............ccoiieeiiiieiiii e 16
1.5.1 Kegunaan TEOIILIS ......c.ueeiiuireiiiieeeiie e st e e stee e siee e tee e srve e e e sbaeearee e 16
1.5.2 Kegunaan PraktiS...........ccccvuieiiiriiiiec s 16
1.6 Waktu dan Periode Penelitian ...........ccovieiiieiiiiiieeiie e 16
1.7 Sistematika PENUIISAN .........c.ooiiiiiieiiiece e 16
BAB Il TINJAUAN PUSTAKA ..ottt 18
2.1 Tinjauan Pustaka Penelitian ............cccveeiiiiiiiiie e 18
2.1.1 Manajemen Sumber Daya Manusia.............ccccveevvreiiieeeiiiee e 18
2.0.2 KINBIJA ot 22
2.1.3 COACNING .etiieiiiiiie et 25
2.1.4 KOMItMEN OFgaNISAST ....cceiiuvviieeiiiiiiieeiiiiie e sttt e e s sire s e e sire e e s siaee e e 28



2.1.5 Hubungan Antar Variabel .............ccccooiiiiiiii 32

2.2 Penelitian TerdanUlU............cccooiiiiiiiii e 35
2.2.1 SKripSi Terdahulu ..........cocveiiiiiiiii e 35
2.2.2 3urnal NaSIONal ...........cooiiiiiiie e 39
2.2.3 Jurnal INternasional ............ccuveeiieeeiiiiesii e 42

2.3 Kerangka PEMIKIFAN .......cueiiiiiiieiiieie e 46

2.4 HIPOLESIS PENEITIAN ......eiiiieiiiee e 48

2.5 Ruang Lingkup Penelitian..........ccoooiiiiiiiiiiie e 48
2.5.1 Variabel PEnelitian ...........cocouveeiieeiieecee e 48
2.5.2 Lokasi Objek Penelitian...........ccccoiiiiiiiiiini e 48
2.5.3 WaKtu Penelitian ..........ccveiiiie e 48

BAB I METODE PENELITIAN ...ooiii e 49

3.1 JeNiS PENEILIAN ....eeiviiie e e et 49

3.2 Variabel Operasional dan Skala Pengukuran..............cccoooiiiiiiieniie e, 49
3.2.1 Variabel Operasional ...........c.ccccoveeiiiieiiiii e 49
3.2.2 SKala PenguUKUIaN ...........c.ccoiiieeiiiee e 54

3.3 Tahapan PeneIILIAN ..........cciiiieiiee et e e e 55

3.4 Populasi dan SAMPEL.........ccoiiiiiie e 55
341 POPUIBSI ...ttt 55
342 SAMPEI o 55

3.5 Teknik Pengumpulan Data............cocoveiiiiiiiiie e 56
3.5.1 SUMDEr Data PriMEr ......oovieiiieiiiesiee st 56
3.5.2 Sumber Data SEKUNET ........cc.oeiiiiiiiiiieciee s 57

3.6 Uji Validitas dan Reliabilitas .............ccccoveeiiiiieiiii e 57
3.6.1 UjJi ValidItas ....cvvveiiieeiiiec ettt 57
3.6.2 Uji RelIabilitas. .......c..eeoiieiiiiie et 60

3.7 Teknik ANALISIS DAL ......c.ueeiviieiieiieeciie ettt 62
3.7.1 Analisis DesKriptif.........cccoiiiiiiiiii e 62
3.7.2 Method of Successive Interval (MSI) .........coooviiiiieiiic e, 63
3.7.3 Uji ASUMSI KIASIK .....ecovieeiiiie e 64
3.7.4 Analisis Regresi Linear Berganda..........cccccoovvuvvreeiiiiere i 66
3.7.5 Pengujian HIPOTESIS .....vviiiiiiiiei ittt 66
3.7.6 Koefisien Determinasi .........c.ceoiueieiieieiiiie i 69



BAB IV HASIL PENELITIAN DAN PEMBAHASAN........ccociiii, 70

4.1 PengumpUIaN Data..........cooviiiieiiiiiieii e 70
4.2 Karakteristik RESPONUEN ......cc.viiiiiiiie s 70
4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin............cccccooveee. 71
4.2.2 Karakteristik Responden Berdasarkan Usia.............cccoovevieiienieeiiennnn, 71
4.2.3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ................... 72
4.2.4 Karakteristik Responden Berdasarkan Lamanya Bekerja ...............c....... 73

4.3 HaSI PENEIILIAN. .....ccviiieie et eeee e 74
4.3.1 ANalisis DeSKIIPLIT.........coiiiiiiiiieie s 74
4.3.2 Tanggapan Responden Terhadap Kinerja Karyawan ...............ccccceeveeenne. 75
4.3.3 Tanggapan Responden Terhadap Coaching .........cccccevvveiviveeiineeiiinene, 85
4.3.4 Tanggapan Responden Terhadap Komitmen Organisasi ........................ 93
4.3.5 Methode of Seccessive Interval (MSI) ........ccooceiiiiiiiiniiinicee e, 100
4.3.6 Uji ASUMST KIASIK ......ccuviiiiiiiieiiceie e 100
4.3.7 Analisis Regresi Linear Berganda...........cccccoovveiiiie e 104
4.3.8 Pengujian HIPOTESIS ......cccvvreiiiiieiiiee e iiee e ctie e see e siee e siar e see e e e sneee s 105
4.3.9 Koefisien Determinasi .........cccveiueiiieiiie i 108

4.4 Pembahasan Hasil PENelitian ..........cccovveiiiiiiiiiii e 109
4.4.1 Analisis Deskriptif Variabel Kinerja Karyawan ..............cccccevvveeiiinnnn. 109
4.4.2 Analisis Deskriptif Variabel Coaching..........cccccovvveiiive i, 112
4.4.3 Analisis Deskriptif Variabel Komitmen Organisasi...........ccccccevveevvnnnn. 113
4.4.4 Analisis Hubungan Antara Variabel Coaching dengan Kinerja Karyawan
445 'A'ﬁéii's'i's"HJBJHQAH"A}{{;;A'\'}é'r'i'a't;é'i'ké'rﬁ'i't}'ﬁé};'6}555{;5;{Aé'rig;h"ki'n'irljg
KAIYAWAN L.ttt 115

4.4.6 Analisis Hubungan Antara Variabel Coaching dan Komitmen Organisasi
dengan Variabel Kinerja Karyawan .............ccccccooviveiiineciieeeiiie e, 115

BAB V KESIMPULAN DAN SARAN ..ottt 117
5.1 KESIMPUIAN ..o e e e ree e 117
0.2 SAIAN .t e et e e e e anees 118
5.2.1 Saran Bagi Perusahaan ..............ccccooiiiiiiiiiiie e 118
5.2.2 Saran Bagi Peneliti Selanjutnya ............cccoovviiiiiic i, 119
DAFTAR PUSTAKA .. ettt a et 120
LAMPIRAN ..ottt ettt ettt e te e be et eara e teesbeenae e 125

xii



