DAFTAR ISI

LEMBAR PENGESAHAN ... [
LEMBAR PERNYATAAN ORISINALITAS ... I
ABSTRAK ettt sr e e saee s ii
ABSTRACT .ttt sttt et et et e e b nar e v
KATA PENGANTAR . vii
LEMBAR PERSEMBAHAN ...ttt s viii
DAFTAR IS] ..ottt beesnee s IX
DAFTAR LAMPIRAN ...ttt Xii
DAFTAR GAMBAR DAN ILUSTRASI ... Xiii
DAFTAR TABEL ... e XV
DAFTAR SINGKATAN DAN ISTILAH ..o XVii
Bab I PendaNulUaN ... 1
1.1 Latar Belakang Masalah.............ccccooeviiiiiieiece e 1
1.2 RUMUSAN MaSalah .........ccooviiiiiii e 4
1.3 TUJUAN PENEIITIAN ... 4
1.4 Batasan Masalah ..o 5
1.5 Manfaat Penelitian ... 5
1.6 Sistematika PENUIISAN ..........cccooiiiiiiiicee e 6
Bab 11T Landasan TEOM.......cueueiieiieiieiiisiesiieee ettt 8
I1.1 ERP (Enterprise Resource Planning) ........cccocoooeveiirineninieienese e 8
[1.1.1 DefiNiSI ERP....cuoeiiiieiee e e 8
[1.1.2 Manfaat ERP .......oooooiiiic e 9

11.2 Open Source ERP SOftWAIe ........c.ccoviiiiiie e 9
T1.3 10000 ... 10



[1.3.1 Pengertian Od00..........cooiiiiiiiiieeee e 10

11.3.2 Manfaat Menggunakan Od00..........c.cccceviriiininieieiesese e 11
1.4 E-PrOCUFEMENT.......ooiiiiiiiie e 12
[1.4.1 Tujuan E-ProCurement..........cccooeieiiiiiinesiseee e 13
11.5 Modul Purchase pada Odo0 ............ccoieieiiiinenceseeeee e 13
11.6 Metode QUICKSTArt OO0 .........cccviiiieciiiciie e 13
I1.7 Perbandingan Metode QuickStart dengan yang lain ..........c.ccccoevveveenne, 14
11.8 Sistem Informasi Kesehatan ...........c.coeeeiiiineiiiiicicsseeeseee e 15
I1.9 Sistem Informasi Manajamenen Rumah SakKit .............cccccooveviiieiecieenenn, 16
[1.20 RUMAN SAKIL.......ctiiiiiiiiec e 16
[1.11 SEreSS TESHING ..veeuveieieiieeie ettt st sre e 16
[1.12 CrosS Browser TESHING......c.cciveiueiiieiieieceeseesie st ste et 17
[1. 13 BIACKDOX TESTING . ...ccueeueeiiieiiisiesicsieeee e 17
11.14 Penelitian Sebelumnya..........ccooiiiiiiiiiiie e 17
Bab 111 Metodologi PENEIITIAN..........ccoiiiiiiiiice e 18
1.1 Model KONSEPLUAL .......c.veieiiiiiiiiceeeeee e 18
[11.2 Sistematika PENEIITIAN .........cooiiiiiiiiie e 19
[11.2.1 Kick Off Call ... 21
TT1.2.2 ANAIYSIS ..o 21
11.2.3 CoNfIQUIatioN........coiiiiiie e 22
[11.2.4 ProdUCHION ... 22
Bab IV Analisis Dan PeranCangan...........cccceevveiieiieeiie e 23
V.1 Gambaran Umum Perusahaan.............ccccooerireniniiininecee e 23
IV.1.1 Visi dan Misi Perusahnaan .............ccocooeiininiiiniieeicseseee e 24
IV.1.2 Lokasi Perusanaan ..............ccooveieiiiiiiiiiiiseseeeee e 24
IV.1.3 Struktur Organisasi Perusanaan..........c.cccccvevevveresiesieeseseeseesee e 25



IV.2 KICK Off Call ..o 26

IV.2.1 StrategiC Planning ........ccoccoiiiieiiiiie e 26
1V.2.2 Goals Determination ............ccceoveieerieiininisine e 28
V.3 ANAIYSIS ..o 28
IV.3.1 Business Need ANAIYSIS .........c.coveieriiiiiiiiisesie e 28
IV.3.2 Fit & Gap ANalYSIS......coiviieiieiiei s 41
IV.4 ConfIQUIatioN .......ocvviiice e 56
IV.4.1 ON-B0Arding......cccociveiieiieiie et 56
BAB V Konfigurasi Dan PEeNgUJIan..........c.ccoueiiiieiieie i se e 71
V.1 PrOQUCTION ..ot 71
VLT INSEAIAST e e 71
V.1.2 Konfigurasi SIStEM.........cccueiiiieiieie e 71
V.2 Technical Development ... 77
V.2.1 KUSTOMISAST SISTEIM ...ttt 77
V.3 PENGUJTAN ...ttt 79
V.3.1 Hasil Pengujian Stress TeSHING.......cccovieierereiiieseeeeiee e 80
V.3.2 Hasil Pengujian Cross Browser TESING ........ccccovvrereerierenenenienieneens 81
V.3.3 Hasil Pengujian Blackbox TeStiNg ........cccceveviiiiiiiiiiicesc s 83
VA ANGLISA....c.eiiiiiii e 87
V.5 REKOMENUAST ... 88
Bah VI PENUTUP ..ottt 89
VL KESIMPUIAN ..o 89
VL2 SAIAN ..ot 89
DAFTAR PUSTAKA L 91
LAMPIRAN ...ttt ettt e e b snnas 96

Xi



