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7KH�VWRUH�OD\RXW�LV�RQH�RI�WKH�NH\�IDFHWV�RI�PRGHUQ�UHWDLOLQJ��EHFDXVH�LW�LV�D�YLWDO�

IHDWXUH�WKDW�LQIOXHQFHV�FRQVXPHU�EHKDYLRXU��7KLV�UHVHDUFK�H[DPLQHV�WKH�LQWHUDFWLRQ�

EHWZHHQ�XVHU�EHKDYLRXU�DQG�UHWDLO� OD\RXW�RSWLPL]DWLRQ�E\�WKH�XVH�RI�FORVH�FLUFXLW�

YLGHR�RU�&&79�REWDLQHG�IURP�RQOLQH�GDWD�VRXUFHV��XWLOL]LQJ�GDWD�YLVXDOL]DWLRQ��7KLV�

UHVHDUFK�XVHV�FRPSXWHU�YLVLRQ�PRGHO�LQFOXGLQJ�LPDJH�UHFRJQLWLRQ�DQG�PDSSLQJ�WR�

WHVW� WKH� FRQQHFWLRQ� ZLWK� WKH� VKRS� OD\RXW� EHWZHHQ� LQ�VWRUH� FXVWRPHUV�� 7KURXJK�

SHUIRUPLQJ�VHW�RI�WHVW�VFHQDULRV�XWLOL]LQJ�GDWD�VLPLODU�WR�ZKDW�LW�ZLOO�EH�LQ�UHDO�ZRUOG�

EXVLQHVV�RSHUDWLRQ��WKLV�VWXG\�WHVWHG�KRZ�WKH�PRGHO�ILWV�IRU�WKH�WDVN��,Q�WKH�VFHQDULR��

WKH�YLGHRV�ZHUH�GLYLGHG�LQWR�����VHFRQGV�RI�VQDSVKRWV�WR�EH�SURFHVVHG�WR�PDS�WKH�

FRQVXPHU� LQWHUDFWLRQ� PHWULFV� DQG� JDXJH� KRZ� ZHOO� WKH� PRGHO� IDUH� WR� PHDVXUH�

FRQVXPHU�EHKDYLRXU��3RVW�VLPXODWLRQ�RI�WKH�UHVHDUFK�VKRZV�WKDW�WKH�WUDFNLQJ�PRGHO�

XVHG�LQ�WKH�UHVHDUFK�LV�LQ�OLQH�ZLWK�PDQDJHPHQW�WKHRULHV�DQG�LV�XVDEOH�WR�LPSURYH�

EXVLQHVV� DFWLYLWLHV�� HVSHFLDOO\� LQ� DQDO\VLQJ� KRZ� HIIHFWLYH� WKH� FRQVXPHU�OD\RXW�

LQWHUDFWLRQ�ZRUNV��7KH�PRGHO�LV�LQGHHG�XVHIXO�DQG�FDQ�ZRUN�LQ�D�W\SLFDO�EXVLQHVV�

FLUFXPVWDQFH�EHFDXVH�LW�FDQ�RIIHU�LQIRUPDWLRQ�WKDW�FDQ�EH�XVHG�WR�UHILQH�WKH�OD\RXW��

7KH�PRGHO�GHPRQVWUDWHV�VLPSOH�HQULFKPHQW�DQG�DXWRPDWLRQ�RI�GDWD�ZKHUH�PRUH�FDQ�

EH� EXLOW� WR� HQKDQFH� XVDELOLW\�� 7KH� UHVXOW� RI� WKLV� VWXG\� VKRXOG� VXJJHVW� WKDW� UHWDLO�

VWDNHKROGHUV��PDLQO\�WKRVH�SDUWDNLQJ�PDQDJHULDO�UROH�LQ�WKH�UHWDLO�VHUYLFH�DQG�WKRVH�

UHVSRQVLEOH� IRU� GHYHORSLQJ� D� VWRUH� OD\RXW� DQG� SURGXFW� SRVLWLRQLQJ�� LPSOHPHQW�

VWUDWHJLHV�WKDW�DOORZ�XVH�RI�WKHLU�FXUUHQW�GDWD�DQG�UHQGHU�LW�PRUH�XVHIXO�E\�UHQGHULQJ�

LW�D�VRXUFH�RI�LQIRUPDWLRQ�IRU�WKHLU�GHFLVLRQ�WDNLQJ��

.H\ZRUGV��FRPSXWHU�YLVLRQ��GDWD�XWLOLVDWLRQ��UHWDLO��FRQVXPHU�EHKDYLRXU��OD\RXW


