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ABSTRACT 

Sukapura Village is one of the villages in Bandung Regency. The author took a 
sample of the Sukapura village for the final project. At the Sukapura village office 
serving various services including serving all reporting and aspiration from local 
residents who operate during business hours at 8:00 a.m. 16.00 However, due to 
limited space, staff and personnel, not all residents can complete it on time. So it 
was made a web-based complaint digital village application. This application helps 
the community to be easier in issuing their aspirations. This application is a web-
based software application using the language of the PHP program with the Code 
Igniter framework, and using MySQL as a data storage media. This application 
specification uses the waterfall method. Successful public complaints will be saved 
automatically in the database.Later there are three users of this application there 
areresidents, administrator and a chief. 
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