DAFTAR ISl

LEMBAR PENGESAHAN.. ..ottt i
HALAMAN PERNYATAAN .o tttiiiiiiiiiiiiiiieiinsssrnsrnrsrrrnnnnnnnrrrsnnsnnnnnns i
HALAMAN MOTO DAN PERSEMBAHAN ..o iii
KATA PENGANTAR L.ttt a e e e et e e e e e e e s e ennnnees Y]
AB ST R AK L e aa e e e Vi
AB ST RA CT L.ttt e e e e e e e e e e et aaeaaa s vii
DAFTAR ISI e e e e e e e s e r e e e e e e e e e Vil
Dl N o 1 ] Xi
DAFTAR GAMBAR ..ot e e e e e Xii
LAMPIRAN ... Xiil
BAB | PENDAHULUAN ...ttt 1
1.1 Gambaran Umum Objek Penelitian...........ccccccoviiiiiiiieiicien, 1
1.1.1  Profil Perusahaan...........ccceiuiiiiiiiieiiienie e 1
1.1.2 Logo SMA Islam Al-Azhar Kelapa Gading..........ccccccovvveviireiivnnnnne 2
1,13 ViSTAAN MIST et 3
1.1.4  Susunan dan Jumlah Karyawan.............ccccceevieeiiineeiineesieeesieeenns 3
1.1.5  StrUKEUr OFganiSaSH .....eeeivvreeiireeeiiieesitieesiteeessiee e s sve e e srra e srae e s aee e 3
1.2 Latar Belakang Penelitian .............cccoveivive e 8
1.3 Perumusan Masalah ............cccooeiiieiiii e 21
1.4 Tujuan Penelitian.........ccccveeiiie e 22
15 Kegunaan Penelitian ..........ccccoovviiiiii i 22
151  Manfaat TEOIELIS ....c.eevvieriiiiiie et 22
1.5.2  Manfaat Praktis ........ccccceiiiiiiiiiieiiiece s 22
1.6 Ruang Lingkup Penelitian...........cccccoooviiiie i 23
1.7 Sistematika PeNUIISAN .........covviiiiiiiiieiieee e 23
BAB 1 TINJAUAN PUSTAKA ...ttt 24
2.1 Manajemen Sumber Daya ManusSia.............ccceeevvveeiieeesieee s, 24
2.2 T LT - VOO SO P SPRR PR 25
2.2.1  Pengertian KINErJa .....c..cocueeiiiee e 25
2.2.2  Penilaian KINerja .......ccooiuiiieiiiiiie e 26
2.2.3  Tujuan Penilaian KiNerja .......ccccveeiiiiiieiiiiiiie e 26
2.2.4 Faktor-Faktor yang Mempengaruhi Kinerja .........cccccoeevveeiiivnneenn, 27

viii



2.25 Dimensi dan Indikator KINerja.........cccoooveveiiieniiiiic e 29
2.3 REWANT ...t 31
2.3.1  Pengertian REWAK..........cooiiiiiiiiiiiie e 31
2.3.2 Tujuan Reward dan Dampak Pemberian Reward .............c..ccceenee. 32
2.3.3  NOrMAaREWAId .......cccvviiiiieiiie e 34
2.3.4  Komponen-Komponen REWAId............ccerveiiieiiienieiiieniee e 35
2.3.5 Dimensi dan Indikator Reward..............cccccvveiiireniieeiiie e 37
2.4 PUNISNMENT ... 38
2.4.1  Pengertian PUNIShMEeNt ..........ccoooiiiiiiiii e 38
2.4.2  Jenis-Jenis PUNISNMENT ...........ccociviiiiie e 39
2.4.3 Dimensi dan Indikator Punishment ............cccccoviieeiineiiiee e 39
2.4.4 Mekanisme Pemberian Punishment .............cccccoevvveevieeiine e, 40
2.4.5 Solusi bagi Karyawan untuk Menghindari Punishment ................ 40
25 Hubunhan Reward dan Punishment Terhadap Kinerja .................. 41
2.6 Penelitian Terdahulu ...........cooooiiieii e 44
2.7 Kerangka PemMIKIran ..........ccccoovuveeiiii e 59
2.8 Hipotesis Penelitian ............cocveiiiii i 62
2.9 Ruang Lingkup Penelitian.............cccooveeviiiiiie e 63
BAB 11l METODE PENELITIAN .....ooiiiiiiiee e 64
31 JeniS PENEIILIAN .....oeivieiii e 64
3.2 Operasional Variabel dan Skala Pengukuran ................ccccccovvenen. 64
3.2.1 Operasional Variabel.............cccocooviieiiii e, 64
3.2.2  Skala PenguKuran............ccoveiiiieeiie e 69
3.3 Tahapan Penelitian............ccceeeiiiiiiii e 70
3.4 Populasi dan Sampel..........coooiviiiiiii e 71
341 POPUISI ... 71
342 SAMPEL.ccciiiecec 71
3.43 Teknik Sampling ......ccovviiiiii e 71
35 Pengumpulan Data dan Sumber Data.............cccccoovveeviieeeiiiiee i, 72
351 JENIS DALA.....eiiiiiiiiieiiiieiie ettt 72
3.5.2  Teknik Pengumpulan Data............ccccccvveeiiiieeiiiee e 73
3.6 Uji Validitas dan Reliabilitas .............ccccooovveiiieeiiiie e, 75
3.6.1  UjJIiValiditas.......ccoviuviiieiiiiiii et 75
3.6.2 UjJi RENAbIlItas ......cvvvvieiiiiiii e 77
3.7 Teknik Analisis Data dan Pengujian Hipotesis ...........cccccceovivnneenns 78



3.7.1  Teknik Analisis Data.........ccccevuieeiiiieiiiieiiie e 78
3.7.2 Teknik Analisis Data Deskriptif..........ccccooiiiiiiiiiicniieiciei 78
3.7.3 Teknik Analisis Data Kuantitatif...............ccccoevvveiiiienniieeniie e, 80
3.8 UJi ASUMST KISTK ... 81
3.8 1 UJINOIMANTAS ...c.vveiiiiiiieie e 81
3.8.2  UJi HOMOGENILAS. ......oviieieiieciis it 82
3.8.3  Methods Succesive Interval (MSI)........cccoooiiiiiniiiicece e 82
3.8.4 Regresi Linier Berganda.........cccoeoereieeinieeie e 83
3.8.5  Pengujian HIPOTESIS .......coiuiiiiieiiieiiie e 83
3.8.6  UJIit (Parsial) .....cccoriiiiiiiiiciiie e 83
3.8.7  UJIF (SIMUIAN) ..o s 85
3.8.8  Korelasi Determinasi Berganda (R?).........ccccocoeuvveesvreereeesiceennnn, 86
BAB IV HASIL PENELITIAN DAN PEMBAHASAN..........ccooiiiiereeeeeecce, 87
4.1 Pengumpulan Data.........cccocoeiiieiiieiieiieeee e 87
4.2  Karakteristik RESPONUEN .......ccviiiiiiiiiiiieec e 87
4.2.1 Karakteristik Responden Berdasarakan Jenis Kelamin .................. 88
4.2.2 Karakteristik Responden Berdasarakan Usia.............cccccvevvveennen. 89
4.2.3 Karakteristik Responden Berdasarakan Pendidikan Terakhir......... 90
4.2.4 Karakteristik Responden Berdasarakan Jabatan................c.cccoc...... 91
4.3 Hasil Penelitian.........ccooviiiiiiieiie e 91
4.3.1  Analisis DeSKIiptif.......c.ccoiiiiiiie e 92
4.3.2  Uji ASUMST KIASIK ....covvieiiiieciiie e 107
4.3.3 Hasil Analisis Regresi Berganda...........c.ccccccveiviveiiineeiiee e, 111
4.3.4  UJi HIPOTESIS. .. ueieiiiie ittt ettt 112
4.4  Analisis Hasil Penelitian dan Pembahasan ..........c.cccccovviviiieninnnn 117
BAB V KESIMPULAN DAN SARAN ...ttt 121
5.1  KeSIMPUIAN ....ooiiiiii e 121
0.2 SAFAN ..t 122
5.2.1 Saran Bagi Perusahaan.............cccccvveiiieeiiiec i 122
5.2.2 Saran Bagi Peneliti Selanjutnya ..............cccceovvieiiine e, 123
DAFTAR PUSTAKA .ottt sttt 124
LAMPIRAN ..ottt ettt et be et e e te e e e e nreenteas 127



