Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 2.
Gambar 3.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

Security....

Gambar 4.
Gambar 4.

DAFTAR GAMBAR

L L0OG0 OY O it 1
2 Media Promosi OY O .....oviiiiieiiiie e 2
3 Penerimaan Devisa INdONESIA .........ccuvveiieieiiiie e 4
4 Perkembangan OTA di ASEAN ..ot 6
1 Model Kerangka PemiKIran ............cccooveiiiiiiniiniiiie e 56
1 Tahapan Penelitian..........cccuiiiiiiieiiiee e 64
2 Presentase dalam Garis KONtINUM...........ccooiiiiiiiiieiic e 72
1 Karakteristik Responden Berdasarkan Jenis Kelamin ...............ccc....... 78
2 Karakteristik Responden Berdasarkan Usia...........ccccccveviiveeiiiieeiininenne, 79
3 Karakteristik Responden Berdasarkan Pekerjaan............c.cccoovvevivieninnnn 80
4 Karakteristik Responden Berdasarkan Pendapatan Perbulan................ 81
5 Garis Kontinum E-Service Quality.........ccccccoveiviieeiiie e 87
6 Garis Kontinum E-Customer Satisfaction..............c.ccovvvviiinieniiennnn 92
7 Garis Kontinum E-Customer loyalty ..........ccoceevveiiiieeiie e, 96
8 Path Diagram Pengukuran Model .............ccccceevieiiiieccie e, 97
9 Path Diagram Inner Model (BOOtStraping) ........cccccceveeviveeeiiveeesinnnnn 103
10 Komentar Konsumen OYO Indonesia Terhadap Dimensi Efisiensi .108

11 Komentar Konsumen OYO Indonesia Terhadap Dimensi Kompensasi

14 Komentar Konsumen OYO Indonesia Terhadap Dimensi Cognitive110

15 Komentar Konsumen OYO Indonesia Terhadap Dimensi Action.....111

XVii


file:///C:/Users/alex/Downloads/Skripsi%20Uwo%20Finish.docx%23_Toc46516172
file:///C:/Users/alex/Downloads/Skripsi%20Windy%20Widia%20Wardany%20yang%20harus%20di%20edit.docx%23_Toc46447422
file:///C:/Users/alex/Downloads/Skripsi%20Uwo%20Finish.docx%23_Toc46516255
file:///C:/Users/alex/Downloads/Skripsi%20Uwo%20Finish.docx%23_Toc46516256
file:///C:/Users/alex/Downloads/Skripsi%20Uwo%20Finish.docx%23_Toc46516257

