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DAFTAR SINGKATAN DAN LAMBANG 

 

Singkatan Nama Pemakaian 

Pertama Kali 

Pada Halaman 

PT Perseroan Terbatas 1 

CBA Component By Advance 1 

CTQ Control To Quality 1 

SR Sablon Rusak 4 

CM Center Miring 4 

BG Bonding Gap 4 

OL Over Lem 4 

DPMO Defect Per Million Opportunities  10 

DMAIC Define, Measure, Analyze, Improve, 

Control 

11 

VOC Voice of Customer 11 

SIPOC Sipplier, Input, Process, Output, 

Customer 

11 

FMEA Failure Modes Effects Analysis 12 

DOE Design of Experiment 13 

CL Center Line 15 

UCL Upper Control Line 15 

LCL Lower Control Line 15 

DPU Defect Per Unit 18 

DPO Defect Per Opportunities 18 

S Severity 23 

O Occurence 23 

D Detection 23 

RPN Risk Priority Number 24 

5W + 1H What, Where, When, Who, Why,  How 36 

   

   


