DAFTAR ISI

LEMBAR PENGESAHAN L...ooiiiiiiiiiee et i
LEMBAR PERNYATAAN ORISINALITAS ..ot il
ABSTRAK ...ttt e iii
ABSTRACT ..ttt sttt v
KATA PENGANTAR ..ottt A%
DAFTAR STttt vi
DAFTAR LAMPIRAN ....ooutiiiiitintet ettt viii
DAFTAR GAMBAR DAN ILUSTRASI ......cctiiiiininiiiiiicieieeeeneseeeee xi
DAFTAR TABEL ..ottt xii
DAFTAR SINGKATAN DAN LAMBANG........ccccoiviiinininenciccreeeeeeee Xiv
Babl  PENDAHULUAN ......ccciiiiiiietctceetcteee et 1
I.1 Latar BelaKang........cccvoviieiieieeieeeeeeee et 1
1.2 Perumusan Masalah...........cccocviiininiiiniiicccccceee 3
L3 Tujuan Penelitian...........ccooiieiieiiieiieeeeeeee e 3
1.4 Batasan Penelitian ..........ccccooveviniiiiininieinececeee e 3
L5 Manfaat Penelitian..........cc.cocueviiiiiiiniiiiniiiceneeceeeeeee e 3
1.6 Sistematika PenulisSan........c..cocecievieiininiininiiicecceeceeeeeee 4
BabII KAJIAN TEORI......cocooiiiiiiiieincesecceceee e 5
II.1 USEF INEEFSUCE ...ttt 5
I1.2  User Interface pada Aplikasi Mobile ..........c.ccooeevevvevveneenieiieeieeeenn, 6
IL.3 User Centered DeESIQMN ...........ccueeeueeceeeseieesiieesieesieesieessseesseessssesssses 7
IL4  PEISONA ..oociiiiiiiiiiieiicitctc et 8
IL.5 User Experience dan Usability TeSting .........cccccoveevuvencieecieeencreeninnennnns 9
[0 MAZE DESIH ..coovv ettt sve e staesstae e snseesaaessneenns 10
IL7  Mission USADBility SCOTE.........ccoueveuieeieiesiieeiiieeieeeieeesieeseeseeesseneees 10
IL.8  Maze USADility SCOVE........ccoooceeeeeeeieeeeee et 11
IO StALE Of the AVl .ottt 12
Bab Il METODOLOGI PENELITIAN .....ooiiiiiiiiirinenenieneeeeeeceee 16
IMI.1  Konseptual Model ........coooieiieiieieieee e 16
III.2  Sistematika Penelitian ...........cccccoveeiiiiniiiininiinincceeccseeeeee 16

vi



BabIV ~ ANALISIS DAN PERANCANGAN .....cccoctvinininieicieicieeeeeeane 19
IV.L  ADNALSIS oottt 19
IV.2  Plan the Human Centered DeSign ..............ccccovevveeveeeescreicreeereesveenenn 30
IV.3  Specify the Context 0f USE ........ouueieuieceieciiesiieeieeieecieeieeereesreesieesne s 35
IV.4  Specify User REGUIFEMENLS ...........cccueeceieeeieeeeeieeesee et 38

Bab V. IMPLEMENTASI DAN PENGUIJIAN......cccecivinininiieieicieieeecne 40
V.1 Produce DesSign SOIULION ............ccoeeveeeeeieeiieeeeee et 40
V.2 Evaluate Designs Againts User ReqUirements ............cccocveeevvercvvenennnnn 74
V.3 Analisis Hasilu.oo.ooooiiiiiiiiicceeceee e 76

Bab VI  KESIMPULAN DAN SARAN .....ooiiiiiiiniicneeeeeeeceeeee e 80
VL1 KeSIMPulan........cooiiiiieieeieieie ettt 80
VL2 SAIAN ..cioiiiiiiiceee ettt s st s e 80

DAFTAR PUSTAKA ...ttt 81

Bab VII  References.......ccccvirieiiiniiiiiieicieeeceeeceeeee e 81

LAMPIRAN ...ttt 84

vii



