GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 1.
GAMBAR 3.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.
GAMBAR 4.

DAFTAR GAMBAR

1 Logo Favehotel Braga Bandung ............ccccvevvveerieeenieeseeesnee e eseens 2
2 Standard Room Favehotel Braga Bandung..........c.cccccvvevvieeeiieeeieeens 3
3 Superior Room Favehotel Braga Bandung ..........ccccceeeveveenienieennenne 4
4 Executive Room Favehotel Braga Bandung.........cccccocovveecveeccieeeennen. 5
5 Family Room Favehotel Braga Bandung ............ccceceevieiieniecneeninens 5
6 Suite Room Favehotel Braga Bandung...........ccceevvvveiiieicie e, 6
7 Magenta Ballroom Favehotel Braga Bandung...........cccoevvvevcieenieens 7
8 Braga 1 Favehotel Braga Bandung..........ccccceveevieiceiencie e 7
9 Braga 2 Favehotel Braga Bandung...........ccceeevveeevieeiciie e, 8
10 Edelweiss Spa Favehotel Braga Bandung............ccccceeevenieneneennenne 8
11 Lime Restaurant Favehotel Braga Bandung...........ccccccceveenieniennenne. 9
12 Rating Favehotel Braga Bandung...........ccccceeeuveviienieeiieenienie e 11
13 Contoh GUeSt EMail.........cccocieiieiiiiieeieee e 12
14 Contoh Social Media Marketing Favehotel Braga Bandung .......... 13
15 Insight Instagram Favehotel Braga Bandung ...........ccccceeeevveenveenns 14
1 Tahapan Penelitian ... 38
1 Karakteristik Berdasarkan Jenis Kelamin............cccoccvvininnninnne, 53
2 Karakteristik Berdasarkan Usia............cccoccovveninnieiienie s 54
3 Karakteristik Berdasarkan Jenis Pekerjaan..........c..cccecoveveiiineennnen. 55
4 Karakteristik Berdasarkan Pendapatan ............cccccooeveninicincnenn, 56
5 Garis Kontinum Customer Relationship Management ................... 62
6 Garis Kontinum Social Media Marketing ............ccccooeeeviieiiieceinens 65
7 Garis Kontinum Purchase DeCiSIONS ...........ccccverveiiieiieeniesieaieeniens 68
8 Grafik P-Plot of Regression Standarized Residual ........................... 69
9 Hasil Uji HeteroskedastiSitas ............cooveiieiiiiiiiniecieiee e 70

Xi



