DAFTAR ISI

HALAMAN PERSETUJUAN......oiii ittt i
ABSTRAK bbb et ii
ABSTRACT Lt bbb bbb nre s iii
KATA PENGANTAR ...ttt s iv
DAFTAR IST ...ttt vi
DAftar GAMDA .......ccviiiieiiiie s iX
Daftar TADEL.........oveii s X
BAB | PENDAHULUAN .....coiii ettt 12
1.1.Gambaran Umum Objek Penelitian ..........cccccoeveirininenineneceeeeeenens 12
1.1.1. Profil PErusanaan ...........ccocoeveirieineinicniceeeeeeeeei et 12
1.1.2. VST ABN MISH ettt 13
1.1.3. OGO INSTITUST ..c.vevitiiiieieieeeeeeeesese e 14
1.1.4. Struktur Organisasi EXPert COUISE.........ccceveieirerinenienenenieeeeeeeenaens 14
1.2. Latar Belakang Penelitian...........ccooeveeeeniireeciceeeeecee e 15
1.3.Perumusan Masalah ..........c.cccoreiriiniincineeeeeee s 25
L4, TUJUAN PeNEIITIAN......ccueeieieceeeceee ettt st 25
1.5. Kegunaan Penelitian..........ccccveiieienieiieiescccee et 25
1.5.1. Kegunaan bagi PENUIIS........ccvvveviiriecerie e 25
1.5.2. Kegunaan bagi perusahaan............cccccoveeeececieeceeneceesie e 25
1.5.3. Kegunaan bagi PEMDACE .........cccceiviecieriieeeieceeee ettt 26
1.6.Batasan Penelitian..........cocoveieiriiinineeeececee e 26
1.7. Sistematika Penulisan Laporan AKRNIT .........cccceovevinieceneieeceseeeeie e 26
BAB Il TINJAUAN PUSTAKA .. et 28
2.1, LaNdaSAN TEON ...ccveuirieiirieiirieinieiete ettt 28
2.1.1. PEMASATAN ...ttt 28
2.1.2. Manajemen PEMASAIaAN..........cccceveeeeriieeeeeeseeeeste e eae e seeste e esae e sse e 29
2.1.3. BAUIan PEMASAIAN ........cceoerieerienreneentesieeeesre et eee e 29
2.1.4. Pengertian PromOSi .....ccccoviiiereeeeieseecee ettt s 30
2.1.5. Media SOSIAL ........ccovviiriiiiiiice e 32
2.1.6. Perilaku KONSUMEN ......c.coiiiiiiiirieieectc et 36
2.2. Kerangka PemiKiran .........ccoccooeeiiiieienieeeseeeeeee e 37

Vi



2.3.PeNelitian TerdANUIU ......c.oooeeeeeeeeeeeeeeeeeeeee e e e e e 39

2.4, HIpotesis PENEITIAN...........ccceviieeececeeeceeeseeee e 41
BAB I METODOLOGIH ..ottt e e 42
1.1.JEN0S PENEITIAN ......eoteitieeieeec e 42
3.2. Variabel OPerasional ...........ccccvevveiieiereieeceseeeese et s raenne 43
3.2.1. Variabel Operasional ...........cccceceiieieniieeceseeeese et eeae 44
3.2.1 SKala PENQUKUIAN .....ccuoiiiiiiiieieiee et 46
3.3. Tahapan Penelitian ... 47
3.4. Populasi dan SAMPEL .........cceveieiiirirreeee s 49
341 POPUIASE vttt ettt ettt sreeraenre s 49
342, SAMPEL et s ra e 49
3.5, Teknik SAMPIING....ccoiiiiririeieeee s 51
3.6. PengumpPUIan DAta .........cceverieieieininieriesieseeee s 52
3.6.1. SUMDBEE DALA .....coeiiiieiiieiieeeere ettt 52
3.6.2. Metode Pengumpulan Data ...........ccceeeiveecieneceececeeeeceeeee e 52
3.7. TeKnik ANAliSIS DAL .......cccerueririeiirieirieeeee e 54
3.7.1. ANalisis DeSKIIPTLIT ......ccveeeieieeee et 54
3.8. Uji Validitas dan Reliabilitas...........c.cccoevirirnninnnirineciceeceeeecce e 56
3.8.1. UJi ValIAITAS ..ottt ettt ra e 56
3.9. Uji ASUMST KIBSIK ..ottt 58
3.9.1. UJi NOIMANITaS......ccueeieieeeeieceeeeeeee ettt st s ve e 58
3.9.2. Uji HEteroKedaSitas ........cccecuierieiieiiieiecie sttt ereeste sttt st eveenne 59
3.10. Analisis Regresi Linear Sederhana..........ccccooeeeeiinienienieeenceeseecene 59
B UJi T et s st e e s s s e ss e s es s e s 60
3.12. Koefesien Determinasi........occuveireinieinieinieinieeeiee e 61
BAB TV e 62
HASIL DAN PEMBAHASAN ..ot 62
4.1 Analisis Karakteristik ReSpONden ........c.ccooeeverieienenieeseeeee e 62
4.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin .................ccccccoenne. 62
4.1.2 Karakteristik Responden Berdasarkan Usia .........c.ccecceveeveeniceenieneeenenne. 63
4.1.3 Karakteristik Responden Berdasarkan Fakultas...........cccccooeeervnrennne. 63

4.1.4 Karakteristik Responden Berdasarkan Frekuensi Penggunaan Instagram

vii



A2 HASH PENEIITIAN <.ttt ettt e e e e e e e e ettt eeeeeeeassaeeeeeeseeeas 65

4.2.1 ANAlISIS VAIAITaS .......covveuiriiiriiirieieieeccectse ettt 65
4.2.2 Analisis Reliabilitas ........c.coecvveiriiiiiiiiccc e 67
4.3 ANalisis DESKIIPLIT .......ccviiieiee e 68
4.4 UJi ASUMST KIASTK ..o 74
441 UJi NOIMALITAS. ...ceeiveieieieeeeee et 74
4.4.2 Uji HeteroKadiSitas........covevevieiieeciecieceesieceetecteee ettt 76
4.5 Analisis Regresi SEderhana .........ccceceeeeviiieciiieeece e 77
B8 UJI T oot eese s ee s s s et st se e s et s s s s s s es e seses s neees 78
4.7 KOETISIEN DELEIMINAS ..veuviuveuieiieiieieeieriestese ettt 79
BAB Ve 80
KESIMPULAN DAN SARAN .....ooiiiiiei et 80
5.1 KESIMPUIAN ...ttt ettt s reeraenae s 80
5.2 SAIAN ....eiitiiieteteee et sttt b et st ebe et 81
5.2.1 Saran Bagi Perusanaan...........ccocceveeeereieecesieeeeseseeeese et se e 81
5.2.2 Saran bagi Peneliti Selanjutnya ..........ccccceeevieeeeninieereeeeeee e 81
DAFTAR PUSTAKA ...ttt 83

viii



