DAFTAR ISI

LEMBAR PENGESAHAN ...ttt e i
LEMBAR PERNYATAAN ORISINALITAS ..o ii
ABSTRAK e 0\
ABSTRACT Lt ettt et r e nnre e Y
KATA PENGANTAR . Vi
DAFTAR ISH. ettt st ne e e viii
DAFTAR TABEL ... Xii
DAFTAR GAMBAR ... s xiii
DAFTAR LAMPIRAN ...ttt XV
BAB | PENDAHULUAN ..ot 1
1.1, Latar Belakang .......coocooeiiiiiiiieee s 1
1.2, Perumusan Masalah ............cccoiiiiiiiiiiiee s 6
G TR U 11T o ISR 6
1A, MANTAAL ......ciiiiiiie s 6
1.5, Batasan Masalah ... 7
1.6.  Sistematika PEnuliSaN ..........cccoerieiiiiiiciiccese e 7
BAB I LANDASAN TEORI ....coiii e 9
1.1, KonSep PeNjUAIAN..........c.ccveiiieiiie e 9
1.2, TTANSAKSE ..ttt 9
1.3, PrOSES BISNIS ...ttt 10
1.4, EIeCtronic COMMEICE. .....ccocviiiireeeieite et 10
1. DefiniSi E-COMMEICE. ....cc.ccviiiiiiiiiieeee s 10

2. JeNiS E-COMMEICE ....cooiiiiici e 11

3. Kedibilitas E-COMMEICE........ccceiiiiiiiiee e 12

viii



4. Keuntungan E-COMMEICE...........cooiiiiiieiiiiriesee e 12
1.5, WEBSITE ... 13
1. DefiniSi WEDSITE ......coiiiiiie s 13

2. Kriteria Website yang BaiK ...........cccoceiiiiiiiii e 14
1.6. Ukuran Kualitas Perangkat Lunak Berdasarkan ISO/IEC 9126.............. 16
1.7.  Unified Modeling Language (UML).......cccccovieiiriiiieniee e 18
1.8. Agile Development Method...........ccccooieiiiiiiieiicc e 18
1.9, WWOIUPTESS ...ttt ettt 20
1. DefiniSi WOITPIESS .....c.ooviiiiiiitiiieeieeee s 20

2. Kelebihan WOrdPIeSS..........cooiiiiiicecsesese e 20
BAB 1l METODOLOGI PENELITIAN......oiiiiiiiiee e 21
3.1, Model KONSeptual..........ccciviieiieiiee e 21
3.2.  Sistematika Pemecahan Masalah .............cccocviiiininiinn e, 22
1. Tahap IdentifiKasi ........cccoveiieiiiiiie it 24
2. Tahap Pengumpulan Data...........cccooveiieieeiieiie e 24
5. Tahap Perancangan dan Implementasi.............ccooovveveienencnennsineeen, 24
6. Tahap Pegujian dan AnaliSiS.........c.ccocviiiiiiiiiiiciic e 25
7. Tahap Hasil dan KeSimpulan ... 25
BAB IV ANALISIS DAN PERANCANGAN SISTEM ......cccoiiiiiiiiiiiieeee 27
4.1. Perencanaan Proses BiSNIS.........ccccooiiriininineiiiinese e 27
1. Pemetaan Proses BisniS EKSIStING .........cccoceviiiiininiiiieesenc e 27
2. Kelemahan Sistem EKSIStING.......ccccoeiiiiiiiiiiiccece e 28
4.2. ldentifikasi Kebutuhan SiStem ..., 29
4.3.  Perancangan Proses Bisnis Usulan ..........ccccccevveiiiiiie e 29
1. Gambaran Umum Sistem Usulan...........cccoooeviiiiniiiiieiceee, 29
2. Unified Modeling Language ..........ccoeeereienininicieeere s 31



3. SHrUKEIUr DAtaDaSE ........ccveiuiiiiiiiiieiieeeee e 44
4. 1dentifikasi PENQQUNA.........ccceiieieiiecie et 46
5. Identifikasi Kebutuhan Teknologi ..........ccocoeviiiiiiniiiiiciccccee 46
4.4. Perancangan Layout Web E-COMMErCe..........ccceivveeieeiieenie e 48
1. Benchmarking Layout Website SEJeNiS.........cccevvevieiieeiiiiie e 48
2. SHUKEUF IMIBNU ... s 50
3. Perancangan Interface Login Admin .........ccccocevieviiiicveeve e 51
4. Perancangan Interface Dashboard Admin...........ccocvvviininniiiiiiiens 51
5. Perancangan Interface Dashboard USer.............ccccoviiiiiiiieiiienic i, 52
BAB V ANALISIS HASIL PERANCANGAN .....ociiiieie e 53
5.1.  Analisis Perancangan BiSNIS ..........cccooeieiiiiiininieeese e 53
1. ANalisis SIStEM LAMA ...ccvoviiiiiiiiicieeee e 53
2. Analisis Usulan SiStem Baru .........cccoceveiirinininieeesese s 53
5.2. Hasil Perbandingan Penjualan Offline dan Online pada Diponegoro Kaos
(@] o] [o] oo S SRI 54

1. Perbandingan Jumlah Pendapatan.............ccocoovririniiniinenencnesc s 54
2. Perbandingan Jumlah Pelanggan ..........cccooeviiiiiiiie e 55
5.3.  Tampilan Aplikasi Website E-COMMErCE........ccccovevvriieieereiiecie e, 56
5.4, BlacCk BOX TESTING ...ccveviiiiiiiisiieieiieie et 56
5.5.  Analisis Hasil Pengujian Berdasarkan 1ISO 9126............c.cccccecevvevirennenn. 64
1. ASPeK FUNCLIONANITY.......ooviiiieiitiiiicieeee s 66
2. ASPeK ReHabIlity.......cciviiiiiiececc e 69
3. ASPEK USADITILY.....ccvveieeie e 70
4. ASPEK EFfICIENCY ..veieieiiiiiiie e 72
5. Aspek Maintability.........c.ccocooiiiiiicice 73
6.  ASPEK POrtabIlity .....ccveiviiiiiiiiiiee s 74



5.6. Evaluasi Kredibilitas dan Ergnomitas Aplikasi Website E-Commerce .. 74

1. Evaluasi Kelengkapan Informasi Pendukung Kredibilitas ..................... 74

2. Evaluasi Kelengkapan Desain Web ... 75
BAB VI KESIMPULAN DAN SARAN .....ooiiiiie e 77
6.1, KESIMPUIAN ... 77
0.2, SAIAN ...ttt s 78
DAFTAR PUSTAKA ettt 79

Xi



