
xii 
 

  

DAFTAR GAMBAR 
Gambar1.1 Struktur Organisasi Perusahaan Telkom ............................................................. 3 

Gambar1.2 Struktur Organisasi Umit Government Service ................................................... 4 

Gambar 1.3 Top Line RKAP Business Unit Division CFU Enterprise ................................ 16 

Gambar 1.4 Distribusi Target DGS ...................................................................................... 17 

Gambar 2.1 Kerangka Pemikiran  ........................................................................................ 47 

Gambar 3.1 Tahapan Penelitian ........................................................................................... 53 

Gambar 3.2 Garis Kontinum Kriteria Interprestasi Skor ...................................................... 59 

Gambar 4. 1 Identitas Responden Berdasarkan Jenis Kelamin ............................................ 66 

Gambar 4. 2 Identitas Responden Berdasarkan Usia ........................................................... 67 

Gambar 4. 3 Identitas Responden Berdasarkan Pendidikan Terakhir .................................. 68 

Gambar 4.5 Garis Kontinum Dimensi Pengembangan dan Perencanaan (X) ...................... 70 

Gambar 4.5 Garis Kontinum Dimensi Pengelolaan dan Peninjauan (X) ............................. 72 

Gambar 4.7 Garis Kontinum Sistem Penghargaan (X) ........................................................ 73 

Gambar 4.8 Garis Kontinum Performance Management (X) ............................................... 74 

Gambar 4.9 Garis kontinum Dimensi Kualitas (Y) .............................................................. 76 

Gambar 4.10 Garis Kontinum Dimensi Kuantitas................................................................ 77 

Gambar 4.11 Garis Kontinum Dimensi Ketepatan Waktu ................................................... 78 

Gambar 4.12 Garis Kontinum Dimensi Efektivitas.............................................................. 79 

Gambar 4.13 Garis Kontinum Dimensi Kemandirian (Y) ................................................... 81 

Gambar 4.14 Garis Kontinum Kinerja Karyawan (Y) ......................................................... 82 

Gambar 4. 15 Hasil Uji Normalitas Pada Histogram ........................................................... 84 

 

 

 

 

 

 

 

file:///D:/Kuliah%20Zikri/SKRIPSIII%20!!!/JUDULL%20TERBARUUU!!/SKRIPSI%20ZIKRI/SIDANG%20SKRIPSI%20MANTABB/Final%20Revisi%20Skripsi%20Zikri%20Mussandi%20(1501164077)%20reivisi%201%20(1)%20(1).docx%23_Toc42979372
file:///D:/Kuliah%20Zikri/SKRIPSIII%20!!!/JUDULL%20TERBARUUU!!/SKRIPSI%20ZIKRI/SIDANG%20SKRIPSI%20MANTABB/Final%20Revisi%20Skripsi%20Zikri%20Mussandi%20(1501164077)%20reivisi%201%20(1)%20(1).docx%23_Toc42979372

