DAFTAR ISl

HALAMAN JUDUL ..ot s i
HALAMAN PENGESAHAN ...ttt ii
HALAMAN PERNYATAAN ...ttt sttt iii
KATA PENGANTAR ..ot iv
ABSTRAK ettt sttt bbb e sat e s reenaeeeas vi
ABSTRACT ettt b e e bt e bt e st e e bt e sabeenbeesareenneaeas vii
DAFTAR ISttt viii
DAFTAR TABEL. ...ttt e xi
DAFTAR GAMBAR ...ttt sttt s xii
DAFTAR LAMPIRAN ...ttt sttt s xiii
BAB I PENDAHULUAN ...ttt sttt s 1
1.1 Gambaran Umum Objek Penelitian..........c.cccoeeoieiieeiiiciecee e 1
1.2 Latar Belakang Penelitian..........ccccoveviieiieiieeeeeeece ettt 2
1.3 1dentifikasi Masalah ..........cc.coiiiiiiiiiiiceeee e 11
1.4 TUJUAN PeNEITIAN. ...ttt s 11
1.5  Kegunaan Penelitian.........cccieiieiieiieee ettt sttt 12
1.6 Ruang LingKup Penelitian..........c.cocveoiieiieiiciece e 12
1.7  Sistematika Penulisan Tugas AKNIr.........ccccoecieiiiiiiece e 12
BAB L TINJAUAN PUSTAKA ... 14
2.1 Pustaka Penelitian..... ..o 14
2.1.1 Manajemen PEMASAIAN ...........cccveiveereerieeiteereesreereeresreereseresraesanessaesenens 14
212 Pemasaran Jasa...........cocceveeiiiiiiiiiiiiciencce e 14
213 KaraKteriStiK JASA ......cc.eeveieriiniieieiesieeeeese et 15
2.14 Perilaku KONSUMEN .....oo.iiiiiiiieeeee e 16
2.15 Proses Keputusan Pembelian............cccceiieiieieeieeniececece e 16
2.1.6 E-COMMEICE ..ottt 19
2.1.7 Mobile Payment (M-Payment).........ccccoeveeierineneeienieneeeeeesese e 19
2.1.8 Uang EIEKErONIK........ccuoeiee e 20
2.1.9 Electronic Wallet (E-WallEt) ..........c.oovieeiiiiieeeeceeceeeee e 20
2.1.10  PreferenSic..c i ittt e 20



2. 101 ALFIDUT o 22
2.1.12  SECUIILY weeveeiieieeieeie et eteeeteett e st e steesteeste e te e st eteesseenseenseessesnsessseessessnessnens 23
2113 PRIVACY.cuteueeteieeieeet ettt 23
0 S o o1 | o o S 24
2.1.15  EASE OF USB....iiiuiiiieiisiecceteee et 24
2.1.16  ADIIIEY 10 PAY .cciiciiceiceee ettt 24
2.1.17  ConSUMEr BeNETit......cceiiiieieniriieeseeeese e 24
2.2 Penelitian Terdahulu ..o 24
2.3 Kerangka PEMIKITAN .......coccviiiiiiicicceeceeeee ettt sttt 30
BAB IHI METODE PENELITIAN ..o 32
3.1 JeniS PENEIITIAN.....coiiiiiieeee et 32
3.2 Variabel Operasional dan Skala Pengukuran ............cccocevevininiencneneneeenee, 33
3.2.1 Variabel Operasional............ccoovevviiieieececieceeeee e 33
3.2.2 SKala PENQUKUFAN.......c.iiitieieeie ettt e e sttt ae et beeae e ennas 34
3.3 Tahapan Penelitian .......ccccveiieiici et 35
3.4 Populasi dan SAMPEL........cc.oiiririiieeeeeree e 36
34.1 ] 010 = L] RS 36
3.4.2 ST 1101 0 =] LSRR 36
3.4.3 TekNiK SAMPIING .c..viiieieece et 37
3.5  Teknik Pengumpulan Data ..........ccccceviriiiiiieniinieceneeee e 38
351 Data PriMEr.....cuiiiieieteeee et 38
352 Data SEKUNTEN ......c.oiiiiieiieiirieteeeeee et 39
3.6 Uji Validitas dan Reliabilitas ..........ccceeveevvieiieieesieseeseeseee et 39
3.6. 1 UJIi ValiITas .o.coveieeeiiieiiicieeee et 40
3.6.2 Uji RelIAbIlitas. ......cc.oooieieeeeee e 41
3.7 TekniK ANANSIS DAtA........cc.cciririiieiertieeeee e 41
3.7.1 ANALISIS KONJOIN......iiiieiiiieiieceese ettt 42
3.7.2 Tahapan Analisis KONjoiN.........ccveeiivieiicece e 42
BAB IV HASIL PENELITIAN DAN PEMBAHASAN......ccccoovinnerereeenene 49
4.1  Karakteristik ReSPONEN .........ooovii ittt 49
4.1.1 Profil Responden Berdasarkan Jenis Kelamin..........cccocoveeveviieceiiennnnn, 49
4.1.2 Profil Responden Berdasarkan Usia ..........c.ccoceevieviiecieecieecie e 50
413 Profil Responden Berdasarkan Tingkat Pendidikan ...........c.ccoccvcvevienene 50
4.14 Profil Responden Berdasarkan Pekerjaan.........ccccccccevveeviieveccieecneenn, 51



4.15 Profil Responden Berdasarkan Pendapatan Perbulan ..............c............ 52

4.1.6 Profil Responden Berdasarkan Jenis Transaksi yang Digunakan dengan

E-WaIEL.......ooii e 53

4.2 HaSIH PENEITIAN c..oeeiiiiiiiccc e 54
4.2.1 Nilai Korelasi dan Signifikansi ..........cccccevvevieenieenieenieeeeee e 55

422 Nilai Kepentingan Masing-Masing Atribut .............cccoeeiiinnncnennns 56

4.2.3 NFIAT UTHTTAS ..o 57

424  CuStomer Value INGEX ......cccoveiriiriieieiiriesieeceeseee s 63

4,25  VAIUE DIIVEN ..ottt 66

4.3 PemMbDaNASAN......ccueiiiiii e 66
BAB V_KESIMPULAN DAN SARAN ..ottt 70
5.1 KESIMPUIAN......eoiiciicece ettt be et eeateeabesabeesaeeaaesnaesrnens 70
5.2 SANAN.....iiiiiiie e 71
521 ASPEK PraKLiS ....c.eeuieiiieeieeeieseeeeese e e 71

5.2.2 F ] 0 1=] S =TT 11 71
DAFTAR PUSTAKA L.ttt sttt eeas 74
LAMPIRAN ..ttt ettt et e st et st e e beesnneenees 78



