
xii 
 

DAFTAR TABEL 

 

Tabel 1.1 Customer Engagement Rate Viva Cosmetics tahun 2018-2020 ............... ...7 

Tabel 1.2 Tanggapan Responden Terhadap Viva Cosmetics ................................... ...8 

Tabel 2.1 Penelitian Terdahulu .................................................................................. 26 

Tabel 3.1Variabel Operasional .................................................................................. 40 

Tabel 3.2 Skala Likert ................................................................................................ 44 

Tabel 3.3 Kriteria Interprestasi Skor .......................................................................... 49 

Tabel 3.4 Hasil Convergent Validity .......................................................................... 54 

Tabel 3.5 Hasil Discriminant Validity (Cross Loading) ............................................ 54 

Tabel 3.6 Hasil Uji Reliabilitas .................................................................................. 56 

Tabel 4.1 Tanggapan Responden Mengenai Variabel Konten Sosial Media .......... ..62 

Tabel 4.2 Tanggapan Responden Mengenai Variabel Customer Engagement ........ ..66 

Tabel 4.3 Tanggapan Responden Mengenai Variabel Marketing Performance ...... ..69 

Tabel 4.4 Hasil Convergent Validity .......................................................................... 74 

Tabel 4.5 Hasil Discriminant Validity (Cross Loading) ............................................ 74 

Tabel 4.6 Hasil Uji Reliabilitas .................................................................................. 76 

Tabel 4.7 Nilai R-Square ........................................................................................... 77 

Tabel 4.8 Hipotesis 1 (Konten Sosial Media terhadap Marketing Performance) ...... 79 

Tabel 4.9 Hipotesis 2 ................................................................................................. 79 

Tabel 4.10 Ringkasan Hasil Penelitian Berdasarkan Rumusan Masalah................... 80 

 

 

 

 

  


