
xi 
 

DAFTAR GAMBAR 

 

1.1 Logo SMB Telkom.................................................................................................1 

1.2 Instagram Profile Account @smbtelkom................................................................4 

1.3 Most Active Social Media Platforms in Indonesia..................................................6 

1.4 Instagram Users in Indonesia.................................................................................7 

1.5 Beranda Akun Media Sosial Youtube, Facebook, Instagram Milik 

SMB Telkom.........................................................................................................9 

1.6 Akun Instagram Perguruan Tinggi Swasta di Bandung........................................10 

2.1 Kerangka Pemikiran..............................................................................................35 

3.1 Keterangan Rumus Koefisien Determinasi...........................................................54 

4.1 Screening Question I.............................................................................................55 

4.2 Screening Question II...........................................................................................56 

4.3 Karakteristik Responden Berdasarkan Jenis Kelamin..........................................56 

4.4 Karakteristik Responden Berdasarkan Usia..........................................................57 

4.5 Garis Kontinum Variabel Motif............................................................................58 

4.6 Garis Kontinum Sub Variabel Motif Informasi....................................................61 

4.7 Garis Kontinum Sub Variabel Motif Identitas Pribadi.........................................62 

4.8 Garis Kontinum Sub Variabel Motif Integrasi dan Integrasi Sosial.....................64 

4.9 Garis Kontinum Sub Variabel Motif Hiburan......................................................65 

4.10 Garis Kontinum Variabel Kepuasan...................................................................66 

4.11 Garis Kontinum Sub Variabel Kepuasan Informasi...........................................69 

4.12 Garis Kontinum Sub Variabel Kepuasan Identitas Pribadi.................................70 

4.13 Garis Kontinum Sub Variabel Kepuasan Integrasi dan Interaksi Sosial............72 

4.14 Garis Kontinum Sub Variabel Kepuasan Hiburan..............................................74 

4.15 Hasil Uji Normalitas...........................................................................................75 


