
xiii 

 

DAFTAR TABEL 

 

Tabel 1.1 Hasil Kuesioner Pra-Penelitian .................................................................... 9 

Tabel 1.2 Waktu Pelaksanaan Penelitian....................................................................16 

Tabel 2.1 Jurnal Internasional .................................................................................... 25 

Tabel 2.2 Jurnal Nasional ........................................................................................... 28 

Tabel 3.1 Variabel Operasional.................................................................................. 35 

Tabel 3.2 Skala Likert ................................................................................................ 41 

Tabel 3.3 Data Hasil Olah Uji Validitas N = 30 ........................................................ 45 

Tabel 3.4 Uji Reliabilitas Variabel Content Marketing ............................................. 47 

Tabel 3.5 Uji Reliabilitas Variabel Customer Engagement ....................................... 47 

Tabel 3.6 Uji Reliabilitas Variabel Customer Retention ............................................ 47 

Tabel 3.7 Kategori Interpretasi Skor .......................................................................... 48 

Tabel 4.1 Daftar Kuesioner ........................................................................................ 54 

Tabel 4.2 Pernyataan Responden Terhadap Variabel Content Marketing ................. 58 

Tabel 4.3 Pernyataan Responden Terhadap Variabel Customer Engagement ........... 61 

Tabel 4.4 Pernyataan Responden Terhadap Variabel Customer Retention ............... 65 

Tabel 4.5 AVE dan Communality ............................................................................... 68 

Tabel 4.6 Cross Loading ............................................................................................ 69 

Tabel 4.7 Composite Reliability ................................................................................. 70 

Tabel 4.8 R-square ..................................................................................................... 71 

Tabel 4.9 Path Coefficient (Mean, STDEV, T-Values, P-Values) ............................ 71 

 


