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PREFACE

In thesis writing, the most difficult part to write is Chapter 1 (Introduction/The Problem).

As they say, the most difficult part of any endeavor is the starting point. This is because

the first chapter is where you conceptualize your entire research. The whole research/thesis

can be reflected in Chapter 1 including expected results or outcomes.

Several persons have contributed academically, practically and with support to this

master thesis. I would therefore firstly like to thank my supervisor Prof.Dr. Adiwijaya for

their time, valuable input and support throughout the entire master period.

Finally I would like to thank my family and friends for being helpful and supportive

during my time studying Informatics at Telkom University
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