
Abstract 

The needs of the Cipacing community for health services have recently increased (cited from an 

interview with the Cipacing Harapan Keluarga Hospital). A good hospital certainly prioritizes the 

quality and quality of service to consumers. Besides, physical and interior shape also plays a role 

in determining the good/bad of consumers' perceptions of the hospital. At least with the physical 

and interior shape of a good hospital building will be able to reduce the creepy impression that 

accelerates the healing process. It is undeniable that space and order in which a person will be 

active can affect a person's behavior and activities. Every room in the hospital will have a strong 

influence on the behavior patterns and attitudes of people who are active in it. Thus the interior 

design that supports health services is increasingly needed in the face of increasingly advanced 

technology. One of the hospitals appointed in this project is the Harapan Keluarga General 

Hospital (RSU Harka) located in Cipacing, Sumedang, West Java. 


