DAFTAR ISI

HALAMAN SAMPUL ...ttt eneas i
HALAMAN JUDUL. ...ttt e il
HALAMAN PENGESAHAN.......ooiieeeeeeeeee et il
HALAMAN PERNYATAAN L.ttt ettt st v
KATA PENGANTAR ..ottt s v
ABSTRAK ...ttt sttt st vii
ABSTRACT ..ottt et ettt viii
DAFTAR ISttt et ss e e iX
DAFTAR TABEL ...ttt Xi
DAFTAR GAMBAR ..ottt seeens xii
BAB I PENDAHULUAN . ....ciivininnensinsnisessanssssssssssssssssssssesssssssssssssssssssssssssssssssass 1
1.1 Latar BelaKang.........ccoocieiieiiiiiieieeie ettt 1
1.2 Perumusan Masalah...........cccooiiiiiiiiiiiiicieece e 5
1.3 Pertanyaan Penelitian ...........ccooceeeviiiiieiiiiiiieiecee et 5
1.4 Tujuan Penelitian.........ccocciiiiiiiiiiiieiecie et 6
1.5 Manfaat Penelitian..........ccoooiiiiiiiiiiieiiceee e 6
1.6 Batasan Masalah .........ccoooiiiiiiiiiiii e 7
R (51 (Y6 [0 o . TSRS 7
1.8  Sistematika Penulisan Tugas AKhir..........ccceeviiieeiiieeiiieieeeece e 7
BAB II TINJAUAN PUSTAKAL.....ccoviriuinrnsnicsensaecssisnsssecsssssessssssssssssssssssesess 9
2.1  Teori-Teori Terkait Penelitian............ccccceviiieiiiniieiiieieciecieeeee e 9
2.2 Penelitian-Penelitian Terdahulu ............cccoooiiiiiiiiiiniiie 23
2.3 Kerangka PemiKiran ...........cccooviiiiiieiiieiieiecieeieee e 26
2.4 Hipotesis Penelitian ..........ccoeoieriieiiienieeiieriieeie et 28
2.5 Ruang Lingkup Penelitian ..........ccceeeiieiiieiiiiecieeceeeeee e 28
BAB III METODE PENELITIAN ...cocuiiviiinrensinsanssensanssessesssnssssssssssssasssasssesss 29
3.1 Jenis Penelitian .....cccueoiuieiiiiiieiee e 29
3.2 Operasional Variabel dan Skala Pengukuran ..............cccoeevieviiieniieinieenns 30
3.3 Tahapan Penelitian ..........cccccceevieriiiiienieeiieieee e 35
3.4  Populasi dan Sampel.........ccccoeviiiiiiiiiiiiieiieee e 35



3.5  Pengumpulan Data.........ccccooviiiiiiiiiiiiinieeeee s 37

3.6  Teknik Analisis Data dan Pengujian Hipotesis ..........ccceevevcieeiieniiaieennnnns 39
BAB IV HASIL PENELITIAN DAN PEMBAHASAN......ccovciininnnicnnnssniesanes 43
4.1  Karakteristik Responden...........cccccuevviiieiiiieiiecciee e 43
4.2 Hasil Pengujian Data ..........cccceiiiiiiiiiiicie e 49
4.3  Pembahasan Hasil Penelitian...........c.cccooovuiieiiiiniiiiiie e, 57
BAB V KESIMPULAN DAN SARAN ....ccivininrensuicsensesssnssesssnsssssasssssssesssssseses 61
5.1 KeSIMPULAN ...ttt sttt e e eae s 61
5.2 SATAN c.eiiiiiieeeeee et st e 64
Daftar PustaKa.....coiiieinneenincninneennenniinninniciisisicnsisessesseesssssesseeses 66
LAMPIRAN ...uciitiitininstiesenssicssissesssessssssssssssssssstesssssessssssssssssssssssssssssssssesssssssssase 72



