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&RQVXPHUV� ZKR� ZLOO� EX\� D� SURGXFW� GR� QRW� HVFDSH� IURP� YDULRXV�

FRQVLGHUDWLRQV�VR�WKH\�FDQ�GHFLGH�RQ�WKH�SXUFKDVH�GHFLVLRQ�RI�DQ�LWHP��%UDQG�LPDJH�

LV� RQH� WKDW� FDQ� LQIOXHQFH� FRQVXPHUV� WR� PDNH� GHFLVLRQV� DERXW� WKH� JRRGV� WR� EH�

SXUFKDVHG��DV�ZHOO�DV�SURGXFW�TXDOLW\��*RRG�TXDOLW\�JRRGV�FDQ�DWWUDFW�FRQVXPHUV�

WR�EX\�JRRGV�

7KLV�VWXG\�DLPV�WR�GHWHUPLQH�WKH�HIIHFW�RI�EUDQG�LPDJH�DQG�SURGXFW�TXDOLW\�

RQ�SXUFKDVLQJ�GHFLVLRQV�IRU�(LJHU�SURGXFWV�LQ�%DQGXQJ��7KH�PHWKRG�XVHG�LQ�WKLV�

VWXG\�LV�TXDQWLWDWLYH��WKLV�W\SH�RI�UHVHDUFK�LV�D�W\SH�RI�GHVFULSWLYH�UHVHDUFK�ZLWK�D�

IRUP�RI�FDXVDO�UHODWLRQVKLSV�

%DVHG� RQ� WKH� WHVW� UHVXOWV� XVLQJ� ,%0� 6366� VRIWZDUH� YHUVLRQ� ����

VLPXOWDQHRXVO\� LQGHSHQGHQW� YDULDEOHV� GLYLGHG� LQWR� %UDQG� ,PDJH� DQG� 3URGXFW�

4XDOLW\�KDYH�D�VLJQLILFDQW�HIIHFW�RQ�3XUFKDVLQJ�'HFLVLRQV��%DVHG�RQ�WKH�SDUWLDO�WHVW�

UHVXOWV��WKH�UHVXOWV�VKRZ�WKDW�WKH�%UDQG�,PDJH�YDULDEOH�KDV�D�VLJQLILFDQW�SRVLWLYH�

LQIOXHQFH� RQ� 3XUFKDVLQJ� 'HFLVLRQV�� $QG� WKH� 3URGXFW� 4XDOLW\� YDULDEOH� KDV� D�

VLJQLILFDQW�SRVLWLYH�HIIHFW�RQ�3XUFKDVLQJ�'HFLVLRQV�

%DVHG�RQ�WKH�UHVXOWV�RI�WKH�VWXG\�VKRZHG�WKDW�UHVSRQGHQWV
�UHVSRQVHV�WR�D�

EUDQG�LPDJH�LQ�WKH�JRRG�FDWHJRU\�DPRXQWHG�WR��������SURGXFW�TXDOLW\�LQ�WKH�JRRG�

FDWHJRU\� DPRXQWHG� WR� ������ DQG� SXUFKDVH� GHFLVLRQV� LQ� WKH� JRRG� FDWHJRU\�

DPRXQWHG� WR��������%UDQG� ,PDJH�DQG�3URGXFW�4XDOLW\�KDYH�D� VLJQLILFDQW� HIIHFW�

ERWK�SDUWLDOO\�DQG�VLPXOWDQHRXVO\�RQ� WKH�GHFLVLRQ� WR�SXUFKDVH�(LJHU�SURGXFWV� LQ�

%DQGXQJ��ZKLFK�LV�������

.H\ZRUGV��%UDQG�,PDJH��3URGXFW�4XDOLW\��3XUFKDVLQJ�'HFLVLRQV


