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ABSTRACT 

 

Cafe is one place that provides food and drinks. But there are still many 

conventional cafes. One example that can be found is ordering food and drinks 

made by waiters still using paper to record customer orders. Sometimes cafes have 

difficulty when customers are crowded but cannot serve all customers because of 

limited labor. Even customers have to walk to the cashier to order additional food. 

Therefore, the web design "Web Based Application for Customers and 

Employees in the Kitchen Side of the Cafe Management System". This website can 

be accessed by customers to make their own food reservations making it easier for 

cafes on the waiter side. In addition to making it easier for cafes to serve customers, 

customers can also pay with electronic money and a testimonial column is also 

available so customers can provide input on food and services at the cafe. This 

website can also be accessed by the kitchen to make it easy for the kitchen to renew 

its menu and food supplies. 

This web design is made to obtain energy use and time that is more effective, 

user-friendly with an attractive appearance. 
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