DAFTAR ISl

Contents
HALAMAN SAMPUL ..ot e e i
HALAMAN SAMPUL ... ..ot e e e e e e e e s e eaaaee e i
HALAMAN PENGESAHAN ....oooiiiiee ettt i
HALAMAN PERNYATAAN ...coititttiiiiiiiiiiiiiieeereeenrnnnrnnnnnsrrnnnnnnrrnnnnnnnnnnns iv
KATA PENGANTAR ..ottt e e e e e s a e e e e e e e s e nneeees \
AB ST RAK .. e a e e e e Vil
ABSTRACK L. e e a e e e e e r e e e e e e a s viii
DAFTAR ISH .. e e e e e e e s e araeeeeeaaans iX
DAFTAR TABEL ..o snnssnnsnnnnnnnnes Xiii
DAFTAR GAMBAR . ...t a e e e Xiv
1.1  Gambaran Umum ODbjek Penelitian ..........ccccoiviiiiiiiiiiiieieeescere e 1
1.1.1 Visi dan Misi PT. Infomedia NUSANtara...........cccccccvveeiireeiiieeiiieesieeesieeeseeeens 2
1.1.2 Sejarah PT. Infomedia NUSANTAIa ..........cccoiuveiiiireiiire e see e siee e siee e 2
1.2 Latar Belakang Penelitian...........cccveeiuireiiire e e e 3
1.3 Pertanyaan Penelitian ...........cccveeiiiiiiiiie e 11
14 TUJUAN PENEIILIAN ...eeiiiee ettt e e e e 12
1.5 Manfaat PENEITIAN ......coouiiiiiiiiice s 12
1.5.2 ASPEK PraKLIS .....c.vveeiciiee ettt e et e e e e e 12
1.6 Ruang LingKup Penelitian ..........cccoeeiiiieiiiie e 12
1.7 Sistematika Penulisan Tugas AKNIr .........ccooeiiii i 13
BAB 11 TINJAUAN PUSTAKA ..ottt 15
2.1 Tinjauan Pustaka Penelitian............ccceoueieiiie e i 15
2.1.1 Manajemen Sumber Daya ManUSIa ..........ccouveeiiieeiiiee i 15
2.1.1.1  Fungsi Manajemen Sumber Daya Manusia ............cccccovvveeiiveeeiiniee s, 16
2.1.1.2 Kaitan Manajemen Sumber Daya Manusia dengan Riset Peneliti............. 18
2.1.2 LiNgKUNGAN KEIJA ..vveiiiieciiiee ettt snnee e 18
2.1.2.2  Faktor-faktor yang Mempengaruhi Lingkungan Kerja ............cccceevveeenne, 19
2.1.2.3 Manfaat Lingkungan Kerja ..........ccccueeiiiiiiiiec i 23
2.1.24  Dimensi LingKuNgan Kerja..........ccoveeiiuiiiiiiee i 24
2.1.3 KINEIJA .eeiiiiie e et e e et e et e e et e e e enae e e arae e 25
2.1.3.2  Aspek Penting dalam Penilaian Kinerja........cccccccooviviiiiiiincc e, 26
2.1.3.3  Manfaat KINErja........cvvieiiiiiie et 28



2.1.34  DIMENST KINEIJA ...ooiiiiiiiieiieie e 30

2.14 Hubungan Lingkungan Kerja terhadap Kinerja..........cccoocoviiiiieiieniiiiiennns 32
2.15 Penelitian TerdahUlu ............ccoouiiiiiii e 33
2.2 Kerangka PEMIKIFAN ........ooiiiiieiii e 42
2.3 HIPOtESIS PENEIITIAN .......c.eiiiiiiiie e 43
BAB 111l METODE PENELITIAN ....oooiiiie e 45
3.1 Karakteristik PENEILIAN ........cooiiiieiiiie et 45
32 Alat PengUMPUI DALA .......ooiiiiiiieiiieiie e 47
32.1 Operasional Variabel ...........c.ooiiiiiiiii e 48
3.3 Tahapan Pelaksanaan Penelitian ...........ccccoiiviiiiiiiniiieiicee e 51
34 Populasi dan SAMPEL ........oooiiiiii 51
35 Pengumpulan Data dan SUMDEr Data..........cccevvviiiiiiieiieeieee e 53
36 Uji Validitas dan Reliabilitas...........ccccoiiiiiiiiiiiee e 53
B6.1 UjJi VaAILAS .....vveeeieciec ettt ae e 53
3.6.2 Uji REHADIIILAS ....cvvveiieciecce et 54
37 Teknik ANAliSIS DAta.........cceeiiireiiiieeiiee et eie e e et eesneaeeenes 55
3.7.1 ANalisis DESKIIPLIT .....c.vveeiiiiecee e 55
3.7.2 Methods of Successive Interval (MSI) .......ccccooiviiiii e 56
3.7.3 Uji ASUMST KIASTK ....eevvvieiiiic ettt seee e 57
A UJIENOIMAIIAS....cciiiee e e e enes 57
b.  Uji HeteroskedastiSitas ...........cceeiiueeeiiieeiiii e 57
3.74 Analisis Regresi Linier Sederhana............ccocveviiveiiieeiiiie e 58
3.7.5 Uji Hipotesis secara Parsial (Uji 1).......cccceeiiiieiiiiiiiiie e 59
37.6 KOETISIEN DELEIMINGSE .....vvevvieiie ittt 59
BAB TV e 61
4.1  Analisis ldentitas RESPONAEN..........ccovviiiiie e 61
4.1.1 ldentitas Responden Berdasarkan Jenis Kelamin.............cccccoovveiiiieciiieccinnnn, 61
4.1.2 ldentitas Responden Berdasarkan USia............ccccveeiiiireiiireciiee e 62
4.1.3 ldentitas Responden Berdasarkan Lama BeKerja...........c.coceevvveeiiveciiieesinnnnn, 63
4.2 Analisis Tanggapan ReSPONAEN ..........ccoiiiiiiiie it 63
4.2.1 Tanggapan Responden Terhadap Variabel Lingkungan Kerja............c....c...... 63
4.2.2 Tanggapan Responden Terhadap Variabel Kinerja Karyawan ........................ 67
4.3 Method Succesive Interval (MSI) ......coooviiiiiii e 69
4.4 HaSH PENEILIAN ...ocvvieiiicie e 69
4.4.1 UjJi ASUMST KIASTK .....vviieciiiiie et 69
4.4.2 Analisis Regresi Linier Sederhana............cccocovveeiiiiiiie i 71

Xi



Xii

4.4.3 Uji Hipotesis secara Parsial (Ui T).........cooveiiiiiiiniiiiciceeeeee e 72

4.4.4 KOefiSIEN DEteIrMINGS......ccuvvieeiiiiiee ettt 73
4.5 Pembahasan Hasil Penelitian............ccccovvveeiiiiiii e 74
BAB V KESIMPULAN DAN SARAN .....ccoiititi ettt 77
5.1 KESIMPUIAN ... 77
ST S | - o OSSR 78
521 SAraN PraKiiS .....cccciuiieieiiiiie et 78
5.2.2 SAIAN TEOMILIS ..veeiiiiiiie e e ittt e ettt e e e e e s et e e e s ebra e e e s aaraee s 78
DAFTAR PUSTAKA ettt e et e e e s araae e e 79
LAMPIRAN | KUESIONER PRA-SURVEY .....coccccoiiiiiie e 84
LAMPIRAN I oottt e et e e e s e e e 85
LAMPIRAN IV KUESIONER PENELITIAN ......ooooiiiieeec e 89
LAMPIRAN V oottt et e e e st e e e s ebaee e e s 93
LAMPIRAN VI LAMPIRAN HASIL RESPONDEN .........ccoccveiiiiiieieivieece, 95
LAMPIRAN IX LAMPIRAN HASIL REGRESI........ccoccoooiiiii e 106
LAMPIRAN X oottt e e et e e e e st a e e e s ebae e e e s abrae e e 110



