DAFTAR ISI

LEMBAR PENGESAHAN. ...ttt i
KATA PENGANTAR ettt ettt sttt s e st e st e s b e e sbeeenneeenaeeens iv
ABSTRAK ..ttt s h e bt e bbb e et e bt sttt eab e she e sat e s heesbeenheenhe e vi
ABSTRACT ettt ettt et e sa et e s b s te e s be e s b e e st e e s b e e s be e s te e e be e e beeebeeebeeebee s vii
DAFTAR LAMPIRAN ...ttt ettt sttt ettt e s be e e sbe e e xiii
BAB .ttt ettt s bt e sabe e s be e s beesateenreeea 1
PENDAHULUAN ...ttt ettt ettt ettt e s e st e st e e saneesaneesanee e 1
1.1 Gambaran Umum Objek Penelitian...........ccovverieiieriecieeceee e 1
111 Profil PT.RQJASAIANG. ......ccoveeieeiieeee ettt 1
1.1.2 Sejaran PErUSANAAN.........cccueeiiieeiee et cee et e et e e tre e ee e sra e e streesae e e sraeesraeesneeesnneas 1
1.1.3 Visi dan Misi PEruSanaan........coieieiiiiniieniieiie ettt 1
O oY= o Y oY (VLY o - - PSPPI 2
1.0.5 StrUKEUN OFaniSaSi.eeiicsuuriiieeeiiiiiiieeeeesciiitteeeeesstrteeeesssarreeeeeessabreeeeeesssnsreeeeeesssnssenns 2
1.1.6 Produk PErusahaan ..........ccoeueii it 4

1.2 Latar Belakang Masalah ...........ccoooviiieiiiiiececceeseese ettt s ba et 5
1.3 Perumusan MaSalah .........c..ccooiiiririiiiiniiceece e 12
1.4 TUJUAN PENEIILIAN Leeveeiicieeiece ettt te et et e et eeeaesaeessaeenseenaeenes 12
1.5 Kegunaan PeNEITLIAN.......c.eeciee ettt ettt e e te et e e e eneeenes 13
1.5.1 Kegunaan TEOFTIS ....cccvueeivieeiieeciee sttt ste e ste s e ste e ste e s e e sate e ssteesateesnteesnteesnteesneeesnees 13
1.5.2 KegUNAAN PrakLiS.........cccueiieiieiiieiiieieeie et etestre st e e e steesreesseesreesteeseeseeseenseens 13

1.6 Sistematika PeNUIISAN..........ccoooiiiiiriii e 13
BAB Il TINJAU PUSTAKA DAN LINGKUP PENELITIAN ...cccctiiiiiieerieee e 15
2.1 Tinjauan Pustaka PENEIITIAN .........cocieiiiiieieee et 15
2.1.1 Pengertian Manajemen Sumber Daya Manusia (MSDM) ........ccccceevvevviveviieeniveesieenns 15
2.1.2 Tujuan Manajemen Sumber Daya ManUSIa...........cceccvereereeneeneeneeseeseesieesreeseenens 15
2.1.3 Fungsi Manajemen Sumber Daya ManUSIa ..........ccvecveeeuierieeienireieeeeseeseeseeeseeeneens 16

2.2 MOTIVAST KT JA. ..ttt sttt sttt see b e ennes 18
2.2.1 PeNQErtian MOTIVASI.....ccveecuieiieeiiieseesee et et eerte e ee e ste e esta e e saaeestseessaeesseeesraeessneenns 18
2.2.2 TUJUAN MOTIVAST ..eevvviiviecieeitieiieesieesie ettt ettt ve e st e ae s ae s e ssa e s e e sbaesreenneeseeas 18
2.2.3 FUNGST MOLIVAST KEIJ@..c.ueiieiiiieiiiesieesieetee ettt e e sreesreenneenaees 19
2.2.4TE0N-TEON IMOTIVAST ...veuveeeeieeierieeiete ettt et 19
2.2.6 DIMenSi-diMENST IMOTIVAST ......cc.eeveiiriiniieieiesieeeeese sttt 22

viii



2.3 KINBIJA 1eeuteeeii ettt s b e et e e e et e et e e et e e st e e s e s aaestaesteesaeeseesseenbeenseenteenreensesrnennns 24

2.3.1 Pengertian KiNEI a......c.ecvverieriiereeseereesieeseesteeteeteesteetesteesaeesaesraessaessaesseesseenseessnes 24
2.3.2 Penilaian KNI a.....ccooieiirieniiieicieseeeee ettt 24
2.3.3 Faktor-faktor yang mempengaruhi Kinerja Karyawan ...........cccceceevveevieeniieesiveesnnenns 25
2.3.4 Dimensi dan INdiKator KINEMa .....ccvecuieiuiecieeiieieeieee et 26
2.4 Pengaruh Motivasi Kerja terhadap Kinerja Karyawan ...........cccccceveevieeneereeneesieeie e 27
2.5 Penelitian TerdanUIU ..........coooiiiiiiiee e e 28
2.5.1 Ulasan Jurnal SKripsi TerdaulU...........coceecverierinieiiininiiiecresceeceseeeeee e 28
2.5.2 Ulasan Jurnal Nasional ............coceeveriiriiiiiiceeseeeee e 33
2.5.3 Ulasan Jurnal INternasional .............cccoeveirinininieiniiesceesesesee e 38
2.5 Kerangka PeMIKITaN .........c.cccviiieiieiieieeee ettt sttt e e enae e 43
2.6 HIipOteSiS PENEIITIAN.......cc.oiiiieieteeeee et 44
2.7 Ruang LingKup PeNEHITIAN .........eoiiieiieeiie et se et sae s st snre e 45
BAB [l METODE PENELITIAN ..ottt ettt st s 46
3.1 JENIS PENEITIAN.....cviitiieiieiietitece ettt 46
3.2 Variabel Penelitian, Variabel Oprasional dan Skala Pengukuran ............ccceceevevenennnee. 46
3.2.1 Variabel PeNeltian .........cccooveiiiiiieieriece e 46
3.2.2 Variabel OPerasional............cccveiuieiieiieieeceece et st 47
3.2.3 SKala PENQUKUIAN ........eeiieiiiecieecteece ettt ettt sttt e st sbaenaeas 50
3.3 Tahapan PENEITIAN ......ceeiiecieceeceecee ettt e e e s teesbe e e esreenseens 51
3.4 Populasi dan SAMPEI .......covoiiiiee e e 52
R o o o PSS 52
KR T 1111 oL IO S RS 52
3.5 Sumber Data dan Teknik Pengumpulan Data..........ccceevevieeiiiiininneereeseeseeseee e 52
3.5.1 SUMDET DALA......cueeuirriieieiiitirieeee ettt s 52
3.5.2 Teknik Pengumpulan Data ..........cccceeriereeieeneeeeiee ettt 53
3.6 Uji Validitas dan Reliabilitas .........cccccvieveeeieiiiie e sre e sere e 54
B WY 2 [T T v T SRR 54
3.6.2 Uji REITADIIITAS ...eevveieieeieeeieeceeseeseereee ettt ettt sneesneenneas 56
3.7 TeKNiK ANALSIS DALA.......cccvertirtiriieietesieetee ettt sa e sbe e enees 57
3.7.1 ANaliSis DESKIIPLIT.....ccccvie e ae e srae e 57
3.7.2 Methods Successive Interval (IMSH) ......coveceeeieiieeee e 58
3.7.3 Uji ASUMSH KIASIK ......veeveeiieciiecieeseee ettt sttt snaenneas 59
3.7.4 Analisis regresi SEArNANA .......cc.eeveiiririeieeeeeee e 59
3.8 UJi HIPOLESIS ..ttt sttt e st e e e st e saeesseenteenae e seenseenneens 60



BU8.L Ui terveeereeeeeeeeeeeeeeeeseeeeseesseeeeeseeeesesseeeeeee e s e eee s e e s s eee s s eees s eee s eeeeneees 60

3.8.2. Koefisien Determinasi (R2).......ccccvvereerieereerieeiierieesieeiesteete e seesssesseesseeseeesseesseas 61
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...ttt 62
4.1 PengumMpPUIan DAt .........cccvieiieeiieeiie et se ettt et e e s e e e re e eanes 62
4.2 Karakteristik RESPONAEN .......coviiiviicieeciie ettt ettt s sreesreesaeenaeas 62
421 Karakteristik Responden Berdasarkan Jenis Kelamin...........ccccocevevienenenennne 63
4272 Karakteristik Responden Berdasarkan USIa..........c.cceceerireneerienenenicnienesenene 64
423 Karakteristik Responden Berdasarkan Tingkat Pendidikan Terakhir.................. 65
4.2.4 Karakteristik Responden Berdasarkan Lama Kerja ........coceevverveesceesieeenvveennnn, 66
4.3 HaSH PENEITIAN ...covetiieieiieeecee e 67
431 ANALISIS DESKIIPLIT.....ccvieiieiecie et 67
4.3.2 Methode of Succesive Internal (IMSI).......coooeiieienininieieeeereeeeee e 81
4.3.3 UjJiE ASUMST KIASIK ...ttt 81
4.3.4 Uji HeteroSKedastiSitas .........ceevvievieieiieieesieeiee e ste et steete e et s ees 83
4.35 Analisis Regresi Linier SEderhana.........cccceveeveeeeecieecieesie e 84
4.3.6 Uji HIPOTESHS (UJI-1).uveeveeneeierieeiietetesie ettt 85
4.3.7 KOEFISIEN DEEIMINASE ..c.veveeieetertieieeeete ettt 86
4.4 Pembahasan Hasil PEnelitian...........cccoeveiiinininieiesceee e 87
4.4.1 Variabel MotiVasi KEIa ....ccueciuieiieiecie ettt ettt ra e st sbeenaes 87
4472 Variabel Kinerja KaryaWan .........c.cccceveeiiereeseeneeieeieesre e see e seeseeseesseessens 87
4.4.3 Hubungan antara Variabel motivasi terhadap Variabel Kinerja Karyawan................ 88
BAB V KESIMPULAN DAN SARAN ...ttt st 89
5.1 KESIMPUIAN ..ottt ettt et e s b e s e e sbaesteesbaesbeesteebe e teesteenseans 89
5.2 SANAN .ot 89
5.2.1 Saran Bagi INSTANSI .......cccverieiieiieiieieesee ettt te et ae e sae e s esreeseeenseennees 89
5.2.2 Saran Bagi Peneliti Selanjutnya .........ccooeereeiieiieeeeee e 90

LAMPIRAN . ...ttt st s s s s s e sre e sreenreenrees 93



