DAFTAR TABEL

Tabel 1.1 Jumlah Nasabah tahun 2013-2018 .......ccccooiiiiiiiieee e 8
Tabel 1.2 Waktu Periode Penelitian ...........cccooouerieriiriinienieienicieeesceieee e 20
Tabel 2.1 Penelitian terdahulti SKEIPSI......cc.eeeeiieriiiiiieiieeieeeeeee e 30
Tabel 2.2 Penelitian Terdahulu Jurnal Nasional............ccoccooiiiiiiiiiiiiieeeeeeee, 33
Tabel 2.3 Penelitian terdahulu Jurnal Internasional ...........c.ccoooiiiiiiiiiniiiiieeeee, 36
Tabel 3.1 Definisi Konsep dan Operasional Variabel .............cccovviiiiiiniiiiiienieiiieeieeeee, 42
Tabel 3.2 SKala LAKETT ......ovuiiiiiiiiieieeeeeee et st 43
Tabel 3.3 Hasil Uji Validitas Variabel X .........cccooiriiiriiiiniiiiiiiiieniceeeeeiece e 47
Tabel 3.4 Hasil Uji Validitas Variabel Y ........cccceoeriiniiiiiiiicieneeecceeieee e 48
Tabel 3.5 Hasil Uji Reliabilitas Variabel X..........cccoovieiiiiiniieiieicciececeeee e 49
Tabel 3.6 Hasil Uji Reliabilitas Variabel Y........cccccoieviiiiiiiniieiieicceceeeeee e 49
Tabel 3.7 Kriteria Interpretasi SKOT.........coiiiiieiieeiieieeieete ettt 50
Tabel 3.8 Interpretasi Terhadap Koefisien Korelasi.........coccuveeviieeiiieeciiecieecie e, 52
Tabel 4.1 Data Responden Berdasarkan Jenis Kelamin.............cocooviiiniiiiiiniiiienieceeen, 54
Tabel 4.2 Data Responden Berdasarkan Usia ...........ccceeciieriieiiienieiiiieniecieesee e 55
Tabel 4.3 Data Responden Berdasarkan Pendidikan..............ccccoeviiviiiiniiiiieniicniecieeeee, 55
Tabel 4.4 Pernyataan INO. 1 .....cccoooiiiiiiiiiiiiieiteeeeee ettt 56
Tabel 4.5 Pernyataan INO. 2 .....cccoooiiiiiiiiniiieeeniteieeese ettt ettt st 57
Tabel 4.6 Pernyataan NO. 3 ......cooiiiiiiiiiieeecece et e e e et e e e e e 57
Tabel 4.7 Pernyataan NO. 4 .......cccooiiiiiiiiieeeie ettt et ee e s aee e e e snaeeesnreeenseeennns 58
Tabel 4.8 Pernyataan INO. 5 .....cccioiiiiiiiiiiiieeeee ettt st 58
Tabel 4.9 Tanggapan Responden Mengenai Dimensi Volume...........ccccccevvvirieneinicnicneennn 59
Tabel 4.10 Pernyataan INO. 6 .........ooviuiiieiiieeiiieeeie ettt et e et e e e eareeesee e saeeesnreeennseeennne 61
Tabel 4.11 Pernyataan INO. 7 ....cccviiiiiiiiiieeeiie ettt ere e e rieeeeeae e saaeesseeesnaeeesnseeennseeennns 61
Tabel 4.12 Pernyataan NO. 8 .......ccooiiiiiieiieeie ettt ettt ettt ebeesieeenbeeeenas 62
Tabel 4.13 Pernyataan NO. 9 .....coooiiiiiiiiieiieeeee ettt ettt et 62
Tabel 4.14 Pernyataan NO. 10 .......ooiiiiiiiiiieiiiieeiie ettt e ee e s re e e svee e v ee e s e e 63
Tabel 4.15 Pernyataan NO. L1 ....ocviiiiiiiiiiieciccee et ee e e e e e 63
Tabel 4.16 Pernyataan NO. 12 .....ccooiiiiiiiiiiiiee ettt et 64
Tabel 4.17 Pernyataan NO.13 ..ottt ettt 64

xiil



Tabel 4.18 Pernyataan INO. 14 ........oooiuiiiiiiieeie ettt e ae e s aee e s e e eve e e sareeesnsee e 65

Tabel 4.19 Tanggapan Responden Mengenai Dimensi Dispersion...........ccccceceeveevvereenieennenn 65
Tabel 4.20 Rekapitulasi TanggapanResponden Mengenai Word Of Mouth(X).................... 67
Tabel 4.21 Pernyataan NO. 15 .....oiiiiiiiiicee ettt e e e re e e e e 68
Tabel 4.22 Pernyataan INO. 16 .......cooouiiiiiiiiciiieciie ettt ae s eee e eree e eve e e sreeeseree e 69
Tabel 4.23 Pernyataan NO. 17 ....ccciiiiiiiieiieeieeiee ettt e siaeebe e 69
Tabel 4.24 Pernyataan NO. 18 .....ccoioiiiiiiiiieiieeeee ettt et 70
Tabel 4.25 Tanggapan Responden Mengenai Dimensi Kognitif .............ccccoveeviiiiiieeinnnenne. 70
Tabel 4.26 Pernyataan NO. 19 .......oooiiiiiiieciceee ettt e e e e e 71
Tabel 4.27 Pernyataan NO. 20 ......c.cooieiiieriieeieeiieeieesite ettt eseeesteeseaeeseessneesaessseesseensnas 72
Tabel 4.28 Pernyataan NO. 21 ....cccoieiiiiiieiieeieeiiecte ettt et siee b eseesaseenseenenas 72
Tabel 4.29 Pernyataan NO. 22 ........ooiiiiiiiiiieie ettt ettt sttt e s 73
Tabel 4.30 Tanggapan Responden Mengenai Dimensi Afektif ...........ccccoeiieniiiiiiniiencnnnn. 73
Tabel 4.31 Pernyataan NO.23 ......ccooiiiiiieiieeie ettt ettt et e steeseeeeseessneesaesaseenseensnas 74
Tabel 4.32 Pernyataan NO.24 .......c.oooiiiiieiieeie ettt ettt e re et esbeeseaeeseessaeebaesaseenseessnas 75
Tabel 4.33 Pernyataan NO.25 ...ttt ettt et 75
Tabel 4.34 Tanggapan Responden Mengenai Dimensi Konatif..............ccoooeeniiiiininnnennn. 76
Tabel 4.35 Rekapitulasi Tanggapan Responden Mengenai ResponNasabah(Y).................. 77
Tabel 4.36 Uji NOTMAIILAS ......veveiiiiiiiieciieeeite ettt ettt eae e saee e e e snveeesareeenneeenene 78
Tabel 4.37 Uji Regresi Linier Sederhana ..........c..ccccoevieviiiiiiiiniiiininieeceeeeceseeseee 80
Tabel 4.38 Model SUMMATY ........ooiiiiiiiiiiiieeietteee ettt s 81

Xiv



