
 

xii 

 

 

DAFTAR TABEL 

 

TABEL 1.1 10 Perusahaan Fast Food di Indonesia ............................................................ 4 

TABEL 1.2  Review Pizza...................................................................................................5 

TABEL 2.1 Rangkuman Penelitian Terdahulu ................................................................. 13 

TABEL 3.1 Variabel Oprasional ...................................................................................... 21 

TABEL 3. 2 Desain Skala Pengukuran Likert .................................................................. 23 

TABEL 3. 3 Uji Validitas X Pre-Test 30 Responden ....................................................... 28 

TABEL 3. 4 Uji Validitas Y Pre-Test 30 Responden ....................................................... 29 

TABEL 3. 5 Hasil Uji Reabilitas Variabel X Pre-Test 30 Responden ............................. 31 

TABEL 3.6 Hasil Uji Reabilitas Variabel Y Pre-Test 30 Responden .............................. 31 

TABEL3.7 Presentasi Interpretasi Skor..................................................................33 

TABEL 4.1 Analisa Deskriptif Kualitas Pelayanan .......................................................... 41 

TABEL 4. 2 Analisis Deskriptif Kepuasan Konsumen .................................................... 43 

TABEL 4. 3 Uji Normalitas .............................................................................................. 44 

TABEL 4. 4 Uji Regresi Linier Sederhana ....................................................................... 46 

TABEL 4. 5 Uji T ............................................................................................................. 47 

TABEL 4. 6 Uji Koefisien Determinasi ............................................................................ 48 

 

 

 

 

 

 

 

 


