DAFTAR SINGKATAN

TI : Teknologi Informasi

COBIT : Control Objective for Information and Related Technology
ISO . International Organization for Standardization
TOGAF : The Open Group Architecture Framework
SPBE : Sistem Pemerintahan Berbasis Elektronik

DSS : Deliver, Service and Support

MEA : Monitor, Evaluate and Asess

BAI : Build, Acquire and Implement

APO : Align, Plan and Organize

EDM : Evaluate, Direct and Monitor

PAM : Process Assesment Model

PRM : Process Reference Model

ITIL - Information Technology Infrastructure Library
IEC - International Electrotechnical Commission

IT - Information Technology

ISACA . Information Systems Audit and Control Association
SOP : Standard operating procedure

WP :Work Product

BP :Base Product

AO :Achivement Outcome

N :Total Achivement
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