
xiii 

 

DAFTAR SINGKATAN 
 

 

APO : Align, Plan and Organize 

EDM : Evaluate, Direct and Monitor 

MEA : Monitor, Evaluate and Assess 

BAI : Build, Aquire and Implement 

DSS : Deliver, Service and Support 

IT : Information Technology 

TI : Teknologi Informasi 

COBIT : Control Objective for Information and Related Technology 

SPBE : Sistem Pemerintahan Berbasis Elektronik 

ISO : International Organization for Standardization 

Diskominfoarpus : Dinas Komunikasi, Informasi dan Perpustakaan 

ITP : IT-Related Process 

ITG : IT-Related Goals 

 

 


