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Information technology can help improve efficiency, effectiveness, and 

productivity that have an impact on individual performance. In the era of highly 

competitive global economy, competition in the business world is increasingly 

complex, companies are trying to increase the number of consumers by providing 

services that are fast compared to their competitors. But until now many 

companies have not integrated information systems, which in the process are only 

supported by individual activities on the job site. This study aims to determine 

how the impact of the application and use of the SAP system on employee 

performance. The model used to evaluate the impact of implementing the SAP 

system is the Task Technology Fit model. Data collection methods used in this 

study are quantitative methods. Data obtained based on the results of 

questionnaires involving 100 respondents PT. Jasa Marga Cab. Purbaleunyi. Data 

is processed using Smart PLS and SPSS. The results of this study, namely the 

implementation of the SAP system provides a positive influence on the 

performance of employees who use the SAP system at PT. Jasa Marga Cab. 

Purbaleunyi 
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