
ix 
 

DAFTAR ISI 

 

HALAMAN PENGESAHAN .............................................................................. iii 

HALAMAN PERNYATAAN .............................................................................. iv 

KATA PENGANTAR ........................................................................................... v 

ABSTRAK ........................................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ............................................................................................... xii 

DAFTAR GAMBAR .......................................................................................... xiii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Gambaran Umum Objek Penelitian ...................................................................... 1 

1.1.1 Sejarah STIKes Aisyiyah Bandung .................................................................... 1 

1.2 Latar Belakang Penelitian ......................................................................................... 2 

1.3 Perumusan Masalah ................................................................................................ 11 

1.4 Pertanyaan Penelitian .............................................................................................. 12 

1.5 Tujuan Penelitian .................................................................................................... 12 

1.6 Manfaat Penelitian .................................................................................................. 12 

1.6.1    Aspek Praktis ................................................................................................ 12 

1.6.2    Aspek Teoritis ............................................................................................... 12 

1.7 Ruang Lingkup Penelitian ....................................................................................... 13 

1.7.1 Variabel Penelitian ........................................................................................... 13 

1.7.2  Lokasi dan Objek Penelitian ........................................................................... 13 

1.7.3 Waktu dan Periode Penelitian .......................................................................... 13 

1.8 Sistematika Penulisan Tugas Akhir ........................................................................ 13 

 BAB II TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN ................ 15 

2.1 Tinjauan Pustaka ..................................................................................................... 15 

2.1.1 Perilaku Organisasi .......................................................................................... 15 

2.1.2 Kecerdasan Emosional ..................................................................................... 15 

2.1.3 Kesiapan Kerja ................................................................................................. 19 

2.1.4 Teori Keterkaitan Kecerdasan Emosional (X) dan  Kesiapan Kerja (Y) ......... 20 

2.1.5 Penelitian Terdahulu ........................................................................................ 21 



x 
 

2.3 Kerangka Pemikiran ................................................................................................ 28 

2.4 Hipotesis Penelitian ................................................................................................ 30 

BAB III METODE PENELITIAN .................................................................... 31 

3.1 Karakteristik Penelitian ........................................................................................... 31 

3.2 Alat Pengumpulan Data ...................................................................................... 32 

3.2.1 Variabel Operasional........................................................................................ 32 

3.2.2 Skala Pengukuran ............................................................................................. 34 

3.3 Tahapan Pelaksanaan Penelitian ............................................................................. 35 

3.4 Populasi dan Sampel ............................................................................................... 36 

3.4.1 Populasi ............................................................................................................ 36 

3.4.2 Sampel .............................................................................................................. 36 

3.5 Pengumpulan Data dan Sumber Data ..................................................................... 37 

3.5.1 Sumber Data ..................................................................................................... 37 

3.5.2 Teknik Pengumpulan Data ............................................................................... 38 

3.6 Uji Validitas dan Uji Reliabilitas ............................................................................ 38 

3.6.1 Uji Validitas ..................................................................................................... 38 

3.6.2 Uji Reliabilitas ................................................................................................. 42 

3.7 Teknik Analisis Data dan Pengujian Hipotesis ....................................................... 43 

3.7.1 Statistik Deskriptif ........................................................................................... 43 

3.7.2 Methode of Successive Interval (MSI) ............................................................ 44 

3.7.3 Uji Asumsi Klasik ............................................................................................ 45 

3.7.4 Analisis Regresi Linier Sederhana ................................................................... 46 

3.7.5 Uji Hipotesis .................................................................................................... 46 

3.7.6 Koefisien Determinasi ...................................................................................... 47 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 49 

4.1 Karakteristik Responden ......................................................................................... 49 

4.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin ..................................... 49 

4.1.2 Karakteristik Responden Berdasarkan Usia ..................................................... 50 

4.2 Hasil Penelitian ....................................................................................................... 50 

4.2.1 Analisis Statistik Deksriptif ............................................................................. 50 

4.2.2 Uji Asumsi Klasik ............................................................................................ 76 

4.2.3 Analisis Regresi Linier Sederhana ................................................................... 80 

4.2.4 Uji Hipotesis .................................................................................................... 82 

4.3 Pembahasan Dan Hasil Penelitian........................................................................... 84 



xi 
 

4.3.3 Pengaruh  Kecerdasan Emosional terhadap Kesiapan Kerja ........................... 85 

BAB V KESIMPULAN DAN SARAN .............................................................. 87 

5.1 Kesimpulan ............................................................................................................. 87 

5.2 Saran ....................................................................................................................... 87 

5.2.1 Aspek Praktis ................................................................................................... 87 

5.2.2 Aspek Teoritis .................................................................................................. 88 

DAFTAR PUSTAKA .......................................................................................... 89 

LAMPIRAN I ...................................................................................................... 94 

LAMPIRAN II ..................................................................................................... 95 

LAMPIRAN III ................................................................................................. 100 

LAMPIRAN IV ................................................................................................. 113 

LAMPIRAN V ................................................................................................... 114 

LAMPIRAN IV ................................................................................................. 117 

LAMPIRAN VII ................................................................................................ 119 

LAMPIRAN VIII .............................................................................................. 120 

 

  


