DAFTAR ISI

HALAMAN SAMPUL.......ccooii Error! Bookmark not defined.
HALAMAN JUDUL .....cooiiiiiieeee Error! Bookmark not defined.
LEMBAR PENGESAHAN ..o Error! Bookmark not defined.
HALAMAN PERNYATAAN. ..o Error! Bookmark not defined.
KATA PENGANTAR ...t Error! Bookmark not defined.
ABSTRAK ...ttt Error! Bookmark not defined.
ABSTRACT ..ottt Error! Bookmark not defined.
DAFTAR ISL .ottt [
DAFTAR TABEL ..o Error! Bookmark not defined.
DAFTAR GAMBAR.......ccooii e Error! Bookmark not defined.
BAB | PENDAHULUAN........cccoiiieieieeiee Error! Bookmark not defined.
1.1.  Gambaran Umum Objek Penelitian ........ Error! Bookmark not defined.
1.2. Latar Belakang Penelitian .............c.c....... Error! Bookmark not defined.
1.3.  Perumusan Masalah............c.cccceevnvnnnnn. Error! Bookmark not defined.
1.4. Pertanyaan Penelitian ..............c.cccceveenen. Error! Bookmark not defined.
1.5.  Tujuan Penelitian.............ccccooevviineireennenn, Error! Bookmark not defined.
1.6. Manfaat Penelitian.............ccococvrivninnnnn, Error! Bookmark not defined.
1.7. Sistematika Penulisan..........c...cccccovenen. Error! Bookmark not defined.
BAB Il TINJAUAN PUSTAKA ... Error! Bookmark not defined.
2.1. Tinjauan Pustaka Penelitian ................ Error! Bookmark not defined.
2.1.1. Strategi............ccocovviiiiiiiiiniiin Error! Bookmark not defined.
2.1.2. Manajemen Strategi ....................... Error! Bookmark not defined.
2.1.3. Model Manajemen Strategi ........... Error! Bookmark not defined.
2.1.4. Corporate Social Responsibility ......Error! Bookmark not defined.
2.1.5. Corporate Image ............................. Error! Bookmark not defined.
2.1.6. Sustainable Development ................ Error! Bookmark not defined.
2.1.7. Penelitian Terdahulu...................... Error! Bookmark not defined.

2.2. Kerangka Pemikiran...........ccccoovvnnnnnn Error! Bookmark not defined.
2.3.  Hipotesis Penelitian............cc.ccoovvvnnnnne. Error! Bookmark not defined.
BAB 11l METODE PENELITIAN ......cccoeeiiiee Error! Bookmark not defined.



3.1. JenisPenelitian.......ccooooeieeeiiiieiee Error! Bookmark not defined.

3.2.  Operasionalisasi Variabel...................... Error! Bookmark not defined.
3.2.1. Variabel Independen......................... Error! Bookmark not defined.
3.2.2. Variabel Dependen ..............cceee... Error! Bookmark not defined.

3.3.  Populasi dan Sampel ..........ccccoivienn Error! Bookmark not defined.

3.4. Pengumpulan Data ..........cccccovrviiinennnn. Error! Bookmark not defined.
3.4.1. Studi Literatur ................occcoeonennn Error! Bookmark not defined.
3.4.2. Kuisioner ...........c.cccoiiiiniiiiiniennnn, Error! Bookmark not defined.

3.5. Uji Validitas dan Reliabilitas .................. Error! Bookmark not defined.

3.6. Teknik Analisa Data...........cccccoevrvrrnnnnne Error! Bookmark not defined.
3.6.1.  Deskriptif.....cccccovviiiiiiiiiiiiieiiiieiinen, Error! Bookmark not defined.
3.6.2. Validitas dan Reliabilitas.................. Error! Bookmark not defined.
3.6.3. Struktural atau Inner Model.............. Error! Bookmark not defined.
3.6.4. Pengujian Hipotesis ......cccoeveervveeennns Error! Bookmark not defined.

BAB IV HASIL DAN PEMBAHASAN ................. Error! Bookmark not defined.

4.1. Deskriptif IndonesiaNEXT ..........c..c....... Error! Bookmark not defined.

4.1.1. Karakteristik Responden................... Error! Bookmark not defined.

4.1.2. Corporate Social Responsibility Berdasarkan IndonesiaNEXTError!
Bookmark not defined.

4.1.3. Corporate Image Berdasarkan IndonesiaNEXTError! Bookmark
not defined.

4.2. Validitas dan Reliabilitas IndonesiaNEXTError! Bookmark not
defined.

4.3. Struktural atau Inner Model IndonesiaNEXTError! Bookmark not
defined.

4.4. Pengujian HIpOteSiS........ccovvrvrvrinennnnn Error! Bookmark not defined.
4.5. Pembahasan.........ccccocvieiiviieiiieninsiennns Error! Bookmark not defined.

4.5.1. Economic IndonesiaNEXT terhadap TelkomselError!  Bookmark
not defined.

4.5.2. Legal IndonesiaNEXT terhadap TelkomselError! Bookmark not
defined.

4.5.3. Ethical IndonesiaNEXT terhadap TelkomselError! Bookmark not
defined.



4.5.4. Discretionary IndonesiaNEXT terhadap Telkomsel ................ Error!
Bookmark not defined.

BAB V KESIMPULAN DAN SARAN........cccccevue. Error! Bookmark not defined.
5.1. Kesimpulan........cccoooveviviiiiieiiieiecen, Error! Bookmark not defined.
5.2, SAraN....cooiiiiii Error! Bookmark not defined.

DAFTAR PUSTAKA ... Error! Bookmark not defined.

BIOGRAFI PENULIS ... Error! Bookmark not defined.

LAMPIRAN......ooiiiie s Error! Bookmark not defined.






