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7HONRP
V�OLEUDU\�ERRN�WUROOH\�LV�D�WRRO�WR�KHOS�YLVLWRUV�DQG�OLEUDULDQV�UHWXUQLQJ DQG�WKH�

VKHOYLQJ�ERRNV��7KHUH�DUH� VWLOO�PDQ\� FRPSODLQWV� IURP� WKH YLVLWRUV�DERXW� WKH� OLEUDU\�

HQYLURQPHQW ZKLFK�LV�XQWLG\�DQG VRPH�GLVFUHSDQFLHV\ EHWZHHQ�WKH�LQIRUPDWLRQ�DERXW�

ERRN¶V� DYDLODELOLW\� RQ� WKH� ZHEVLWH� DQG RQ� WKH ERRNVKHOI�� ,Q� DGGLWLRQ�� WKHUH� DUH�

FRPSODLQWV�IURP�OLEUDULDQV�DERXW�WKH�YLVLWRU
V�KDELW ZKLFK�LV�QRW�IROORZ�WKH�JXLGHOLQFH�

LQ�WKH�SURFHVV�RI�UHWXUQLQJ�ERRNV�DQG�H[LVWLQJ�WUROOH\�ERRNV�DUH VPDOO�DQG�GLIILFXOW�WR�

FRQWURO��7KH�SXUSRVH�RI�WKLV�VWXG\�LV�WR�GHYHORS�WKH�GHVLJQ�RI�7HONRP�OLEUDU\�ERRN�WUROOH\�

LQ� DFFRUGDQFH ZLWK� WKH� ZLVKHV� RI� XVHUV XVLQJ 8VHU� &HQWHUHG� 'HVLJQ� PHWKRG� DV� D�

FRQFHSW�WR�GHWHUPLQH�WKH�GHVLJQ�RI�7HONRP
V�OLEUDU\�ERRN�WUROOH\�SDUDPHWHUV� 6XUYH\�

ZDV� FRQGXFWHG� WR� LGHQWLI\�XVHU� FULWHULD�DQG VWDWLVWLFDO�DQDO\VLV ZDV�XVHG WR� WHVW� WKH

GHYHORSHG K\SRWKHVHV� 7KH�UHVXOWV�RI�WKLV�VWXG\�DUH�WKH�GHVLJQ�RI�7HONRP�OLEUDU\�ERRN�

WUROOH\�SDUDPHWHUV�WKDW�FDQ�UHSUHVHQW�WKH�ZLVKHV�RI�XVHUV�DQG�SUHVHQW�(IIHFWLYH��6DIH��
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.H\� ZRUGV� � 8VHU� &HQWHUHG� 'HVLJQ� 7HONRP
V� OLEUDU\� ERRN� WUROOH\�� (IIHFWLYH� 6DIH�
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