DAFTAR PUSTAKA
Arens, A. A., & Loebbecke, J. (1999). Auditing: An integrated approach. NY:
Prentice Hall College Div.

Dahlgaard-Park, su, Jests Alvarez, M., Jaca, C., Viles, E., & Colomer, A. (2012).
Quality management in hotels in the Basque Country. International Journal
of Quality and Service Sciences.

https://doi.org/10.1108/17566691211219724

Essays, U. (2018, November). Retrieved February 13, 2019, from
https://www.ukessays.com/essays/management/the-4-eras-of-quality-

management-management-essay.php?vref=1

Gaspersz, V. (1997). Manajemen Kualitas: Penerapan Konsep-Konsep Kualitas

Dalam Manajemen Bisnis Total. Jakarta: PT Gramedia Pustaka Utama.

ISO. (2015). ISO 9000 - Quality management. ISO 9000:2015.
https://doi.org/10.1007/s00464-012-2729-y

Luo, Y., Mao, P., & Chen, Q. (2009). Innovation of design quality management
based on project life cycle. In Proceedings - International Conference on
Management and Service Science, MASS 2009.
https://doi.org/10.1109/ICMSS.2009.5304057

Mane, P. P., & Patil, J. R. (2015). Quality Management System at Construction
Project: A Questionnaire Survey. Journal of Engineering Research and

Applications.

Mohapatra, S. (2015). Requirement management — controlling quality at the
upstream in commercial software project management. International Journal

of Applied Engineering Research.

Montgomery, D. (2009). INTRODUCTION TO STATICAL QUALITY CONTROL.
Arizona State University. https://doi.org/10.1002/1521-
3773(20010316)40:6<9823::AID-ANIE9823>3.3.CO;2-C

47



Mufti, L. J., Pratami, D., & Tripiawan, W. (2018). Quality Metric Design as a
Tool to Control The Quality of Project.

Nalewaik, A., & Mills, A. (2015). Project Performance Audit: Enhanced Protocols
for Triple Bottom Line Results. Procedia - Social and Behavioral Sciences.

https://doi.org/10.1016/j.sbspro.2015.06.185

Page, S. (2011). The Power of Business Process Improvement. Power of Business
Process Improvement - Business Book Summaries.

https://doi.org/10.1097/PHH.0b013e3181c65534

PMBOK® Guide — Sixth Edition. (2017). PMBOK® Guide — Sixth Edition.

Stakeholder Needs and Requirements.

Pratami, D., Puspita, I. A., & Sjafrizal, T. (2018). Designing internal audit process
on an infrastructure project in Indonesia. International Journal of Business

and Globalisation. https://doi.org/10.1504/ijbg.2018.094098

48



	1201154482 - Fenita Nabilah_Tugas Akhir.pdf (p.1-134)
	MASUKIN KE FILE TA1 (hapus dulu).pdf (p.135)
	MASUKIN KE FILE TA2 (hapus dulu).pdf (p.136)

