
 

115 

 

DAFTAR PUSTAKA 

Alina, D., & Fernando, M. (2014). SCOR Model and the Balanced Scorecard, A 

Powerful Combination for Business Management Assets. Visión de 

Futuro, 18, 58-57. 

Bolstorff, P., & Rosenbaum, R. (2012). Supply Chain Excellence A Handbook for 

Dramatic Improvement Using the SCOR Model. New York: AMACOM. 

Chae, K. (2009). Developing key performance indicators for supply chain: an 

industry perspective. Supply Chain Management: An International 

Journal, 14, 422-428. 

Charka, P. G., & Jaju, S. B. (2014). Designing innovative framework for supply 

chain. International Journal Logistics Systems and Management,, 216-

230. 

Chen, C.-C., Shih, H.-S., Shyur, H.-J., & Wu, K.-S. (2012). A Business Strategy 

Selection Process of Green Supply Chain Management via an analytic 

network process. ELSEVIER, 2544-2557. 

Chopra, S., & Meindl, P. (2001). Supply Chain Management. Upper Saddle River: 

Pearson Education, Inc. 

Council, S. C. (2017). Supply Chain Operations Reference Model Rev. 12.0. 

APICS. 

Hugos, M. (2003). Essentials of Supply Chain Management. New Jersey: John 

Wiley & Sons, Inc. 

Kaplan, R. S., & Norton, D. P. (1996). translating strategy into action. United 

States of America: American National Standard. 

Mulyana, J., Tjiang, L., Edy Sianto, M., & Gunawan, I. (2016). Performance 

Measurement in PT. XYZ Using The Balanced Scorecard. International 

Conference on Industrial Engineering and Operations Management. 

Kuala Lumpur. 



 

116 

 

Novar, M., Ridwan, A., & Santosa, B. (2018). SCOR and AHP Based Monitoring 

Dashboard to Measure Rice Sourcing Performance at Indonesian Bureau 

of Logistics. . Proceedings of the 12th International Conference on 

Telecommunication Systems, Services, and Applications . Yogyakarta. 

Puryono, D. A., Mustafid, & Jie, F. (2016). Penerapan Green Supply Chain 

Management Untuk Peningkatan Kinerja Keuangan Perusahaan. Jurnal 

Sistem Informasi Bisnis, 154-163. 

Saaty, T. L. (2008). Decision making with the analytic hierarchy process. 

International Journal Services Sciences, 1, 83-98. 

Suci, Y. R. (2017). Perkembangan UMKM (Usaha Mikro Kecil dan Menengah) di 

Indonesia. Jurnal Ilmiah Cano Ekonomos, 51-58. 

Thakkar, J., Kanda, A., & Deshmukh, S. (2009). Supply Chain Performance 

Measurement Framework for Small and Medium Scale Enterprises. 

Benchmarking: An International Journal, 16(5), 702-723. 

Widyaningrum, D. L., & Kabul, I. (2014). Implementasi Balanced Scorecard Pada 

Unit Usaha Kecil Menengah: Studi Kasus Sebuah Restoran di Jakarta. 

ComTech, (pp. 1031-1040). 

Witanti, W., & Hadiana, A. I. (2016). Pengukuran Kinerja Pada Usaha Mikro 

Kecil Menengah (UMKM) Dengan Balanced Scorecard. Jurnal 

Manajemen Informatika, 41-50. 

  

 

 

 

 

 


