DAFTAR ISl

HALAMAN PERSETUJUAN ..ottt sttt et st e e enene e i
HALAMAN PERNYATAAN L.ttt sttt e e nbbe e e e sneaees ii
HALAMAN MOTO DAN PERSEMBAHAN ......oooiiiiii et iii
KATA PENGANTAR L.ttt ettt e sttt e e e bt e e e s anbb e e e e anbeeeeeanseeas iv
ABSTRAK .. et b et et e e e e tbraeeaanraeae s vi
DAFTAR IS ittt sttt e sttt e e e s bbb e e e s bt e e e e s nbeeaeeanseeas ii
DAFTAR GAMBAR. ...ttt e e et e e e e bt e e e s ssbb e e e e asbeaeeennsees Y
DAFTAR TABEL ..ottt e e e e e e e s s s bbb e e aaeeeeaas vi
LAMPIRAN .ttt e e e e s e s bbb et e e e e s e sttt b et a e e e e s e abbbrreaaeeeeaas vii
BAB |
PENDAHULUAN ...ttt ettt e st e s et e e e et e e e e snn e e e aaees 1
1.1 Gambaran Umum Objek Penelitian............ccoveiiiiiiii e 1
1.1.1 Profil Perusaha@n...........cccveiiiiiiiiiiiiiiie s 1
1.1.2 Visi MiSi PErusanaan ............cocueouiiiiiiiiiiiicicnse s 3
1.1.3 LOQO PeruUSANAAN ........cviiiiiiii ettt e 3
1.1.4 Struktur Organisasi Perusahaan...........cc.ccccueeiirieeiieeeiiee e sie e sireesiee e saee e saee s 4
1.2 Latar Belakang Penelitian ...........cccoiiiiiiiii it 9
1.3 RUMUSAN MASAIAN..........ciiiiiiiiici s 14
1.4 TUJUAN PENEIITIAN ...t sare e e sare e e 14
1.5 Kegunaan PENEILIAN .......ccviiiiii it saae e et e 15
1.5.1 ASPEK TOOMILIS ..vveiiiiei ittt ettt e e s be e e saae e e sae e e e 15
1.5.2 ASPEK PIaKLIS .. .veiiiiec ittt 15
1.6 Sistematika PENUIISAN ......co.viiiiiieiiie e 15
BAB Il

TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN ..ot 17



2.1 Manajemen SUMBEr Daya ManUSIA .........c.ueivieiieiiiiiieiie st 17

2.1.1 Pengertian Manajemen Sumber Daya Manusia ...........ccccoevieeiieiicniienienee e 17
2.1.2 Fungsi Manajemen Sumber Daya Manusia (MSDM) .........ccccooiviienieiieiiienee 18
2.2 PEIIIAKU ELIS ...ttt 19
2.2.1 Pengertian Perilaku ELiS.........c.coiiiiiiiiiiiiieic e 19
2.2.2 Faktor-Faktor Perilaku ELiS..........ccooiiiiiiiiiiieiie e 21
2.2.3 Prinsip-Prinsip ELiS.......ooouiiiiiiiiiie s 22
2.2.4 Penyebab Perilaku Tidak ELiS .........ccovoiiiiiiiiieiieiieieese s 22
2.3 KEBPALUNAN ...ttt 23
2.3.1 Pengertian KepatUNan ............couiiiiiiiiiie e 23
2.3.2 Faktor-faktor yang Mempengaruhi Kepatuhan ..............ccccovvviiiiieiiiniiene e 24
2.3.3 IndiKator KePatUNAN ..........ccuiiiiiiiiiieiie e 24
2.4 Hubungan Kepatuhan dengan Perilaku ELiS...........ccccccveiiieiiiii i 25

2.5 Penelitian Terdahulu 21

2.5.1 SKripSi TerdahUIU ........ccvveiiiie it 21
2.5.2 .JUrnal NASIONAL.........cuiviiiiiiii e 24
2.5.3 Jurnal INternasional ............cciiiiiiiiiiiii e 27
2.6 Kerangka PemMIKIFan .........cccviiiiiiiiic st se et ae e e sre e ane e 29
2.7 HIPOteSIS PENEIILIAN ......vviiiiiii et e e e sare e e eaaeeens 31
2.8 Ruang LingKup PeNelItIaN ...........cciiiiiiiiiiic et 31
2.8.1 Variabel Penelitian ..o 31
2.8.2 LOKaST PENEIITIAN .....cviiiiiiieiies e 31
2.8.3 WaKtU PENEIILIAN ........ooiiiiiiiiiees e 31

BAB Il
METODE PENELITIAN ..ottt sttt e e e e it e e e st e e e e nnees 32
3.1 JENIS PENEIITIAN ... 32

3.2 Variabel Operasional dan Skala Pengukuran ...........ccccooieiiiiii e 33



3.2.1 Variabel Operasional ..o 33

3.2.2 SKala PeNQUKUIAN .........oiiiiiiiiic e 35

3.3 TahaPaN PeNEIITIAN. ......oiiieiiciie it 36
3.4 Populasi dan SAMPEL........ooiiiiiiiii e 37
BuA.L POPUIBSI. ... 37
34,2 SAMPEL .o 37

3.5 PengUMPUIAN DALA.......ciuieiiiiiiiii et 39
35,1 JBNIS DALA....c.veiietietie ittt 39
3.5.2 Teknik Pengumpulan Data...........cccocieiiiiiiiiieiieie e 39

3.6 Uji Validitas dan ReHabilitas. ...........coiiiiiiiiiiicie s 40
36,1 Uji VAIIITAS ..ottt 40
3.6.2 Uji REHADIHTAS ... 43

3.7 Teknik ANALISIS DA ......ccveiviiiiiiiiiiii i 44
3.7.1 ANalisis DESKIIPLIT........ccviiiii e 45
3.7.2 Method of Successive Interval (MSI).......cccoviiiiiiiec e 46
3.7.3 Analisis Regresi Linier SEderhana ...........cccceeiviiiiiic e 47
3.7.4 Pengujian HIPOTESIS ...ciivvee ittt st e et e e 48
3.7.5 KOEFiSIEN DEIEIMUNAS ....c.vvieriiiieiiiiieei e 49

BAB IV

HASIL DAN PEMBAHASAN ...ttt 50
4.1 PengumMPUIAN DAta.......ccuviiiieiiiie ettt ae e et e e s ae e e snre e e nnneeans 50
4.2 Profil RESPONUEN .....vviiii ettt e e s tbe e et e e s be e e sabaeesnneeans 50
4.2.1 Profil Responden Berdasarkan USIa ............cccveiiieiiiieciiiec et 51
4.2.2 Profil Responden Berdasarkan Jenis Kelamin ..............cccccooiiiiiiii i 52
4.2.3 Profil Responden Berdasarkan Tingkat Pendidikan Terakhir..............cccccovviennen. 53
4.2.4 Profil Responden Berdasarkan Lama Bekerja..........cccooeeiiiieiiieiniie e 54

4.3 HASH PENEBIIEIAN. ..o eeieeeeieee ettt ettt ettt e e ettt et e e e e e et ee s eeeeeeeeeesatn e eeeeeseeennnns 55



4.3.1 ANaliSiS DESKIIPLIT........eiiiieiieiii e 55

4.3.2 Tanggapan Responden Mengenai Perilaku EtiS..........c.ccooiiiiiiiiiiiciiiiee 55
4.3.3 Tanggapan Responden Mengenai Kepatuhan .............cccccveeviieiiieeiiie e sie e 70
4.3.4 Method of Successive Interval (MSI) ........ccooiiiiiiiiii e 79
4.3.5 ANalisis KUANTITATIT. .........cooiiiiiiiie e 79
4.3.6 Analasis Regresi Linier SEUerNana..........ccooveiviiiieiieiiieiie i 83
4.3.7 UJi HIPOTESHS ...ttt 84
4.3.8 KOEFISIEN DEIEIMINAST ......vveeieiieiii ettt 85
4.4 Pembahasan PeNelitian...........coouiiiiiiiiiiii s 86
4.4.1 Analisis Deskriptif Perilaku ETiS ...........cccoiiiiiiiiiiiiiiiieie e 86
4.4.2 Analisis Deskriptif Kepatuhan ...........ccouviiiiiiiiiiciiee e 89

BAB V
KESIMPULAN DAN SARAN ..ottt ettt sttt e e b sineesneeas 92
5.1 KESIMPUIAN L.ttt et e e re e e e e rr e nae e 92
5.2 SAIAN ... 93
5.2.1 Bagi Perusahaan PT Bank Yudha Bhakti Tbk. Jakarta.............ccccoceeeviieeiiieininnens 93
5.2.2 Bagi Peneliti SelanjuiNya..........ccccocveeiiiiiiic e 93
DAFTAR PUSTAKA ettt ettt ettt s bt et b e s st e ettt e e b e e sbeeesanee s 95

LAMPIRAN . .ttt 97



