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:LWK�WKH�GHYHORSPHQW�RI�WRXULVP�DQG�WHFKQRORJ\�QRZDGD\V��WKH�WRXULVWV�DUH�
LQFUHDVLQJO\�VHOHFWLYH�LQ�FKRRVLQJ�WKH�WRXULVW�VSRWV�EHFDXVH�LW�LV�D�SUHIHUHQFH�WR�EH�
WKH�EHQFKPDUN�RI�WRXULVWV�LQ�VHDUFK�RI�WRXULVW�GHVWLQDWLRQV��7KH�JRDO�LQ�WKLV�VWXG\�LV�
WR�NQRZ� WKH�FRQVXPHU�SUHIHUHQFHV�RI� WUDYHO�XVHUV� LQ�FKRRVLQJ� WKH�GHVWLQDWLRQ�RI�
WRXULVW� GHVWLQDWLRQV� DQG� KRZ� WKH� XVDELOLW\� OHYHO� RI� HDFK� DWWULEXWH� LQ� FKRRVLQJ� D�
WRXULVW�GHVWLQDWLRQ��7KH�PHWKRGV�XVHG�LQ�WKLV�VWXG\�DUH�TXDQWLWDWLYH�DQG�GHVFULSWLYH�
PHWKRGV��XVLQJ�WKH�7ZLQV�DQDO\VLV�WHFKQLTXH��,WV�RZQ�VDPSOLQJ�XVLQJ�37�*XPELUD
V�
FRQVXPHU�UHVSRQGHQWV�DQG�XVLQJ�DWWULEXWHV�RI�DWWUDFWLRQV��WUDQVSRUWDWLRQ��DFWLYLWLHV�
DQG�DFFRPPRGDWLRQ��7KH�UHVXOW�RI�WKLV�UHVHDUFK�LV�H[SHFWHG�WR�KHOS�WUDYHO�DJHQW��
HVSHFLDOO\� 37� *XPELUD� LQ� XQGHUVWDQGLQJ� WKH� QHHGV� RI� FRQVXPHUV�� HVSHFLDOO\� LQ�
WHUPV�RI� VHOHFWLRQ�RI� WRXULVW� GHVWLQDWLRQV��7KH� UHVXOW� RI� WKLV� UHVHDUFK� LV� WKH�PRVW�
GHVLUDEOH�WRXULVW�GHVWLQDWLRQ�LV�WKH�WRXULVW�DWWUDFWLRQV�WKDW�DUH�PDQ\�SOD\�ULGHV��XVLQJ�
DLU�WUDQVSRUWDWLRQ��GRLQJ�FXOLQDU\�WRXUV�DQG�VWD\LQJ�DW�WKH�KRWHO�ZLWK�D�WRWDO�VFRUH�
RI������7KH�UHDVRQ�LV�DFFHSWDEOH�EHFDXVH�FRQVXPHUV�SUHIHU�D�SUDFWLFDO�WKLQJ�WR�EH�
IXQ�DQG�LQ�WKH�PLGGOH�RI�WKH�FLW\�LV�WKH�ULGHV�DQG�XVH�DLU�WUDQVSRUW�IRU�PRELOLW\�WR�WKH�
GHVWLQDWLRQ�TXLFNO\��WRXULVWV�DOVR�ORYH�WKH�FXOLQDU\�WRXU�%HFDXVH�LW�KDV�WR�WKH�.KDVDQ�
IURP�HDFK�DUHD�VR�LW�LV�D�JODQFH�E\�FRQVXPHUV�WR�YLVLW��DQG�VWD\�DW�WKH�KRWHO�LV�PRUH�
OLNHG�EHFDXVH�WKH�KRWHO�KDV�FRPSOHWH�IDFLOLWLHV�DQG�JRRG�VHUYLFH�EXW�GHSHQGV�RQ�WKH�
QXPEHU�RI�VWDUV�RZQHG�E\�(YHU\�KRWHO���
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