DAFTAR ISI

HALAMAN PENGESAHAN ......ociiiiee e iii
HALAMAN PERNYATAAN ...ttt iv
KATA PENGANTAR ..ttt v
ABST RAK e vii
ABSTRACT L.ttt ettt sttt be sttt eeneanas viii
D e Y G 1 SRS iX
DAFTAR TABEL ...ttt e e e XIv
DAFTAR GAMBAR ...ttt se e e e e XV
BAB |ttt ettt en 1
PENDAHULUAN . .....ootit ettt 1
1.1 Gambaran Umum Objek Penelitian...........c.ccooevvvriiiiinnenncncnce 1
1.1.1  Sejarah Singkat Perusahaan ...........c.cc.ccooriiiiiiinini 1
1.1.2  Visidan Misi Perusahaan...........ccocooeiininiinininnenene e 2
L1120 VST cuiiiiiiiee ettt et 2
L1.0.2.2  IMIISHiiiiiiiciieie ettt are s 3

1.2 Latar Belakang Penelitian ... 3
1.3 Perumusan Masalah............cccooviiiiiiiiie e 11
1.4 Pertanyaan Penelitian .............cccooeiieiiiic i 11
1.5 Tujuan Penelitian ........ccoooviiiiiiieiccecce e 12
1.6 Kegunaan Penelitian ..o 12
1.6.1  ASPEK TEOMTIS .ot 12
1.6.2  ASPEK PraKLiS ....ccuviiiiiiiieiiieciie sttt 13

1.7  Ruang Lingkup Penelitian.........c.cccccoviiiiiiiiiiiicic e 13
1.7.1  Variabel Penelitian ........ccccooviiiiieiiie e 13
1.7.2  Lokasi dan Objek Penelitian.............ccocoviiiiiiiiniiiiiinec s 13
1.7.3  Periode Penelitian ..........ccooieiiiiiiieiie e 13
1.8  Sistematika Penulisan ..o 13
BAB I o 15



TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN.......ccccoiiiiiiin 15

2.1  Tinjauan Pustaka Penelitian ...........ccccoooiiiiiininiieecee 15
2.1.1  Manajemen Sumberdaya Manusia..........c.cccccecevvevesiiesieesesnenn 15
2.1.2  TUINOVEL ittt 16

2.1.2.1 Pengertian TUIMOVET ......c.couiiiiieierieniesiesie e 16
2.1.3  TUurnoVver INENTIONS ........coiieieiie e 16
2.1.3.1 Pengertian Turnover INtentionS...........cccceveveiieeveereeseese e 16
2.1.3.2 Faktor-Faktor Yang Mempengaruhi Turnover Intentions........... 17
2.1.3.3 Tanda-Tanda Terjadinya Turnover Intentions.............c.ccoovvvnene. 18
2.1.3.4 Dampak Terjadinya Turnover INtentions ..........ccccecevenerinnnnnn 18
2.1.3.5 Dimensi Turnover INtENtIONS. .........cooviirinieieeenie e 18
2.1.4  Pengembangan ..o 19
2.1.4.1 Pengertian Pengembangan ..........cccccoeiiriniininienene e 19
2.1.5  Pelatinan ......cccoooiiiiii s 20
2.1.5.1 Pengertian Pelatihan .............ccccccovveiiiiiicic e 20
2.1.5.2 Tujuan Pelatinan...........cccoooveiiiicii e 21
2.1.5.3 Jenis-Jenis Pelatinan..........cccccooveiveienieiieiece e 23
2.1.5.4 Manfaat Pelatinan..........cccccoveiiiiiieni e 24
2.1.5.5 Metode Pelatinan...........ccooveiiiieiieiececeee e 25
2.1.5.6 Dimensi Pelatinan..........cccoooieiiiiiiiiiisseee e 26

2.2 Penelitian Terdahulu............cccooviiiiiiii 28
2.2.1  Jurnal NaSIONAL.........cccveiviiiiieece e 28
2.2.2  Jurnal INternasional ...........ccooverviieieere e 32

2.3  Kerangka PemiKiran ..........ccccoceiiiiiiiiiiicie e 45

2.4 Hipotesis Penelitian ..........ccccocveiiiiiiii i 47

BAB L.t e e 49
METODELOGI PENELITIAN ...t 49

3.1  Karakteristik Penelitian..........cccocooiiiiiiniiiniee e 49

3.2 Alat Pengumpulan Data..........cccccveiiiiiieiii e 50
T80 R U (=11 (o] o T SR 50
3.2.2  JenisVariabel ... 50



3.2.2.1 Variabel Dependen .........cccovcieiiiiieiiiiseseee e 50

3.2.2.2 Variabel Independen..........cccoeveiiiiiiiiiiieee 51
3.2.3  Variabel Operasional..........c.cccccccevveiiiiiiiieie e 51
3.24  SKalaPenguKUran ..........cccciveiiiiiiiece e 58

3.3 Tahapan Penelitian..........cccooiiiiiiiiiicce e 59
3.4 Populasi dan Sampel ... 59
341 POPUIBSI ..o s 59
342 SAMPEL oo 59
343  Teknik SAMPIING ......cccooiiiiiiieee e 60
3.5 Uji Validitas dan Realibilitas...........cccoeieiiiiiiiiiiicee e 61
351 UJiValiditas.....ccccoeiieiiciecece e 61
3.5.2  UjJi Realibilitas.........ccccocviiiiiiiiiie s 63
3.6 Teknik Analisis Data dan Pengumpulan Hipotesis.............cccccovnee. 64
3.6.1  Analisis Statistik DesKriptif..........cccoviiiiniiniiiic e 64
3.6.2  Analisis Regresi Linier Berganda............cccccovevveveiiiesecie s, 66
3.6.3  Method Succesive Interval (MSI)..........cccooeviiiiiiiieieiecece e, 67
3.6.4  UjJi ASUMSI KIASIK.....ccoiiiiiiiiiice e 67

3.6.4.1 Uji Multi KOIINEAEAS ......ceeveiiiiiiiiiesiisieseeeee e 67

3.6.4.2  Uji Heterokedasitas ..........cccoevererierenenisesiseeese e 68

3.6.4.3 UjJi NOrMAlitas ........cccoveiiiieiieiic e 68
3.6.5  Koefisien Determinasi.........ccoceveviieneieiisieeeeee e 69
3.6.6  UJI HIPOTESIS. ..ot 69

BA B 4 e 73
HASIL DAN PEMBAHASAN ..ot 73
4.1  Karakteristik ReSPONEN........ccccveiiiiiiieiie e 73
411  Karakteristik Responden Berdasarkan Jenis Kelamin............. 73
4.1.2  Karakteristik Responden Berdasarkan Pendidikan.................. 74
4.1.3  Karakteristik Responden Berdasarkan Masa Kerja................. 74

4.2 Hasil Penelitian ... 75
421  ANalisis DeSKIIPTIT. ... 75

Xi



4.2.1.1 Tanggapan Responden Terhadap Effective Training Program (X1)

75
4.2.1.2 Tanggapan Responden Terhadap Coworker Support For Training
(X2) 79

4.2.1.3 Tanggapan Responden Terhadap Turnover Intentions (Y)......... 81
4.2.2  UJi ASUMSE KIASIK........coooiiiiiiiiiiieeeee s 84
4.2.2.1 UJi NOrMalitasS .......ccoveiviiieiieie e 84
4.2.2.2  Uji Multi KOIINEAItaS ........c.cooveieieeiie e 85
4.2.2.3  Uji HeteroskedastiSitas ..........cccoerereriiinininieiecese e 85
4.2.3  Analisis Regresi Linier Berganda..........ccoccoovvveiienencnencnnnnens 86
424  Pengujian HIPOTESIS......cc.coieiieiiiieieecie e 87
4.2.4.1 Pengujian Secara Parsial (Uji T) ...cccooveveiiiiviicceccece e 87
4.2.4.2 Pengujian Secara Simultan (UJi F) ......ccoooviiiiiiiiiiee 88
425  Koefisien DeterminaSi........ccccevviiereeneiiesiene e seesie e 89
4.3  Pembahasan Penelitian ...........cccccooviiiiiiniinceeee e 90
BAB 5 .ottt et ettt reere it 95
KESIMPULAN DAN SARAN ..ottt e 95
5.1 KeSIMPUIAN ..o s 95
5.2 SAFAN ... ittt 96
521  Saran Untuk PT INTI (PErsero) ......cccoceveieereivieiieie e 96
5.2.2  Saran Untuk Penelitian Selanjutnya............ccccccoeevveveiiiececce i, 97
DAFTAR PUSTAKA ettt ettt e e e e sne e e snta e nnne e 99
LAMPIRAN ...ttt e et e e e s e e e e nnbae e e e asaeneeens 103
I.  Surat Balasan Penelitian PT INTI (Persero) .......cccccccovvveviviiveiinecnnnns 103
1. Kuesioner Penelitian ..o 104
I11.  Kuesioner Penelitian Jehanzeb et al (2015)........ccccceiiiiniiiiinnnnnns 110
IV.  Hasil Uji Validitas .........ccovoviiiicicseccce e 113
1. Variabel Effective Training Program (X1) ....cccoceevvereninnieninnee e 113
2. Variabel Coworker Support for Training (X2) .....ccccoeveevievivevieiiieieenns 119
3. Variabel Turnover INtentions (Y) .....cccceveverenineiineeee s 121
V. Hasil Uji READIITAS ......c.ocvevviiiiiiieicee s 123

xii



1. Variabel Effective Training Program (X1) ....cccoccevevereiienneniniee e 123
2. Variabel Coworker Training for SUPPOrt (X2) ......ccooveverenenencncninnnn. 125
3. Variabel Turnover Intentions (Y) ......ccccevvevreieiieneeie e 126
V1.  Data RESPONUEN .......ccvveiiiieieee et 127
VII. Hasil Tabulasi Data Ordinal ..........ccccooiiiiiiiinieeeeeee e 140
VI, Hasil Tabulasi Data MSH...........ccccoooiiiiiiiii e 149
IX.  Hasil Uji Asumsi Klasik IBM SPSS Versi 25.0.........cccccveveiieieenne 175
1. Uji Normalitas KOlmOgrov-SmirnoV..........ccccceeveiierieiienesie s e 175
2. Uji MUIIKOIINEAITTAS ......oveviiiiiiciiciece s 176
3. Uji Heteroskedasitas (Uji GIaJSer)........cccovereririiinneieenie e 177
4. Hasil Uji Regresi Berganda, Uji T, Uji F dan Koefisien Determinasi
IBM SPSS VEISi 25.0....cciiiiiiiiiiiei ettt 178
1. Uji Regresi Liniear Berganda...........cccoceeeiirininienieieienese s 178
72 U 1 e OO 179
3. U i R s 180
4. KOefiSien DetermMiNaSi .......cooeiereriiieieieie e 181

Xiii



